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GETTING STARTED 

Setting up your account: 

The assessor will receive an e-mail prompt asking them to login. Click on ‘First time’ as 
shown below. You will then have the option to change your password. 

 

Once you have successfully logged into the website with a new password, you should 
head to the ‘Downloads’ page where you can download the programme software to run 
iSBEMgi on your own computers.  

 

It is important that you download all the ‘main downloads’ highlighted in the screenshot 
above.  

It is also recommended that you download the ‘Data collection spreadsheet’ at the 
bottom of the same page which you can use as a template for conducting new 
assessments.  
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EPC PROCESS 

Step 1  

Energy assessors must request a UPRN to the EPC inbox at  
epc.environment@gibraltar.gov.gi. In this email, provide the following information:  

• Complete and accurate address – This must be in a specific format as shown 
below. Address line 1 – building name and street. Address line 2 – Gibraltar. Only 
2 address lines are accepted and the second must be Gibraltar. Do not include a 
comma at the end of address line 1. 

               E.g. 

Street 1, 123 Environment Building 
Gibraltar 
 

• Confirmation of property type.  
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Step 2  

Carry out an assessment at the property.  

Once this has been completed, data collected should be sent to the EPC inbox for 
checking. Documents that should be provided include:  

• Data collection spreadsheet (spreadsheet template available on EPC site). 
• .NCT file. 
• Photos of inside the property.  
• Floor plan with detailed zones.  
• Water heater technical sheet.  
• HVAC technical sheet.  
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Step 3 

Once the submission has been checked and approved, the Department will ask the 
assessor to upload the IAS file.  

To upload the IAS file, go to the ‘EPC lodgement’ tab. 

 

Once it has been uploaded, the assessor must notify the Department through the EPC 
inbox, so that we can issue the certificate.  

Step 4 

Once the assessor has been notified that the EPC is available, the assessor can access 
it on the ‘Search EPC’. Please note, you can only access your own EPCs as others will be 
watermarked. 
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EPC EMAIL FORMAT 

Subject Names 

In order to expedite the response time to EPC requests, e-mails sent to the EPC mailbox 
must have their e-mail subject names labelled as follows:  

• UPRN request 

• NCT Files 

• IAS uploaded 

• Other 

Address format 

The assessor must provide a complete and accurate address. This must be in a specific 
format as shown below.  

Address line 1 – building name and street.  

Address line 2 – Gibraltar.  

Only 2 address lines are accepted, and the second must be Gibraltar. Do not include a 
comma at the end of address line 1. 

               E.g. 

Street 1, 123 Environment Building 
Gibraltar 


