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sixteenth such report and it contains a summary of the statistics collected

from the 1989 Survey.
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1. INTRODUCTION

1.1 The results of the Tourist Survey provide a basis for:

(a) the formulation of the Tourist Agency marketing strateqgy.
(b) the analysis of the ourist market to Gibraltar.
(c) monitoring the development of tourism in Gibraltar.

(d) the calculation of tourist expenditure.

1.2 Methodology.

(a) Sampling Method

The 1989 Tourist Survey was run on the lines of previous surveys. The
sample was on a stratified random basis dividing groups of visitors by
modes of departure.

The sampling unit was the party of one or more persons travelling
together and visiting Gibraltar for business or holiday.

A total of 2399 interviews were completed by the Economic Planning and
Statistics Office as follows:

(a) Airport 950
(b) Coach Park 1322
(¢) Frontier 75
(d) Port 52

2399

(b) Timing

The survey was conducted between July 1989 and December 1989.

No interviews were conducted at Waterport Wharf, nor at the Marinas.

1.3 Operations. =

(a) Data Collection

Questionnaires were completed by interviewers. The information was

voluntarily given by departing visitors at each of the interviewing
points. -

(b) Interviewer Selection and Training

Interviews were conducted by members of the Economic Planning and
Statistics Office Clerical Staff who were suitably briefed prior to
commencing the survey.

(c) Data Processing

The questionnaires were processed by computer at the Economic Planning
and Statistics Office.




. GENERAL

2
2.1 The total number of visitor arrivals by air and sea dropped by 0.5% from
241,614 in 1988 to 240,452 in 1989. This comparison however excludes the
arrival of some 3.74 million visitors from Spain across the land frontier (a
rise of 0.21 million compared to 1988). Visitor arrivals by air from all
destinations rose by 4%, and sea arrivals fell by 9%. Arrivals at hotels
rose by 4.6%, with sleeper occupancy rates dropping from 52% in 1988 to
44% in 1989.
2.2 Tourist expenditure in 1989 was estimated to be £62.11 million, broken down
as follows:-
(£M)
(i) Visitor arrivals at hotels 13.40
(ii) Excursionists from Morocco 0.24
(iii) Excursionists from Cruises 0.62
(iv) Visitors on Yachts 1.86
(v) Visitors in Supplementary Accommodation 3.74
(vi) In-transit Visitors 1.37
(vii) Excursionists from Spain 40.88
6201
3. PROFILE OF VISITORS T0 GIBRALTAR
3.1 The Tourist Survey provides a profile of the tourist market to Gibraltar.

The tables in the report show how long tourists stayed and how much they
spent in Gibraltar. The main findings of the 1989 report can be summarised
as follows:-

" (a) The majority of visitors arriving by air to Gibraltar were residents of
the U.K. (B1% of all air arrivats from the U.K.).

(b) The average length of stay of visitors arriving by Air from the U.K.
stood at 4 days.

(c) The majority of coach park visitors were of British Nationality (76%
of all coach park visitors).




4. APPENDIX A: List of Tables, 1989 Tourist Survey

Page No. .

1. Percentage of visitors by country of residence, 1989 4
2. Size of party - % of visitors by size of party, 1989 4
3. Length of stay - % of visitors by no. of days spent in

Gibraltar, 1989 5
4. Expenditure excluding accommodation - Average amount spent per

person per day (£) 1989 5
5. Tourist Expenditure in Gibraltar 1975 to 1989 6
6. Visitor arrivals in Gibraltar 1968-1989 7
7. All Tourist Arrivals by entry point by month, 1988-1989 8
8. Tourist Arrivals by Sea, by month 1988-1989 9
9. Tourist Arrivals by Air, by month 1988-1989 10
10. . Tourist Arrivals by Land, by month 1988-1989 11




Table 1:

Percentage of visitors by country of residence, 1989

Table 2: Size of

UK/N.

Category IRELAND SPAIN 0. EC OTHER
Air U.K. : 15 1 i
Arrivals 315 L. ® =
Total 81 6 3 10
Family/Friends ij?f - 2 P
Business b, 89 2.0 - Lo) 2 279
Holiday RYR:L - /13 9
Transit %5725 FﬂlU i #7012
Excursionists
from Spain

Sy 2 b 147
Coach Park F6 7 | »7p: 5 A0 511
Frontier 53 £a]] 15 16 (7] 16 9
party - % of visitors by size of party, 1989

Category 1 2 3 llﬂ-r/ Average
Air U.K.

Arrivals S A 417 ) =] |1
Total 55 27 7 11 19
. AL N VA

Business 568 | 22 g/, 5 5 - 1.5 =
Family/Friends |lof45 37y 10 . 8 .| 1.9]1 79
Holiday Sk/18 573,/| 1137|143/ 2.4 ¢
Transit w63 |19 , ., 6 . s 1.801-%
Excursionists

i - P oy o
from Spain (ol (?qu 12" \.)[ a2
Coach Park 8 61 11 207 2.6
Frontier e, 8 63, |,,-13 .| .16 2,55 %




Table 3: Length of stay - % of visitors by no. of days spent in Gibraltar, 1989

Length of stay (days)
Categor
S 1 2-7 8-14 15+ Average
\ . .
,| Air UK Arrivals cen | ot "7 A _
~ | Total 66 °| 18 13 3 4
. Ehl A v '- o
- Business 15" "¢ 65 1477 6 6 1%
N | Family/Friends 2| sued]|  w2xy 222 13
 Fr Holiday $ha Y YE o
> Transit 1?9 1 - - I 3
T St e

Table 4: Expenditure excluding accommodation - Average amount spent per person
per day (£) 1989

Average Expenditure
Category per person
per day (L)

Air UK Arrivals
Total £ 28.24 , .|
Business £ 34.98 7 -
Family/Friends £ 24,23 1= 71
Holiday Co- £ 33.18 % 4]
Shopping £ 40.00 2 rry
Sightseeing £ 13.98 -
Transit £ 13.55 @t 29
Arrivals from (1)
Morocco £ 17.81
Cruise Ship (1)
Excursionists £ 16.36
Visitors from (1)
Yachts £ 26.24
Excursionists 4
from Spain '
Coach Park £ 21,1741
Frontier £ 10.78(1)'

Note: (1) Estimated
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Table 6:

Visitor arrivals in Gibraltar 1968-1989

YEAR BY AIR BY SEA BY LAND TOT'AL
1968 45,952 206,135 1) 53,923 1) 306,010
1969 46,204 173,967 ¢11) ) 220,171
1970 47,726 92,943 - 140,669
1971 48,255 B3,754 - 132,009
1972 49,109 90,169 - 139,278
1973 57,460 77, 140 - 134,600
1974 53,399 86,525 - 139,924
1975 53,958 75,685 - 129,643
1976 44,490 B8O, 729 - 125,219
1977 53 , 585 77,584 - 121,169
1978 47,066 72,300 - 119,366
1979 54,079 94,369 - 148,448
1980 51,035 102,721 - 153,756
1981 47,528 84,845 - 132,375
1982 46,180 81,063 46,595 111) 173,838
1983 45,565 93,456 643,609 782,630
1984 47,813 80,654 471,571 606,038
1985 73,664 77,952 2,260,039(iu) 2,411,655
1986 89,842 83,808 2,634,250 2,807,900
1987 125,287 97,955 2,963,248 3,184,490
1988 156,075 85,539 . 35,529,005 3,770,613
1989 162,438 78,014 3,743,725 5,984,177
Notes: (i) Land Frontier with Spain closed to tourists 20.5.68.
(ii) Ferry Link with Spain ceased operation 20.6.69.
Includes arrivals by ferry from Spain 1968 - 99,446
and 1969 - 64,640.
(iii) Land Frontier with Spain opened on 15.12.82 for
pedestrians only and on a restricted basis.
(iv) Normalisation at the land frontier with effect from
5 2.85%
(v) The fiqure for the number of people entering Gibraltar

by the land frontier includes non-Gibraltarian
frontier workers.




9+ T786¢ 90LLS - LEwLS 0625¢ ax 7291 1961 &~ 08L 568 d¥3A
404 viol
Z= 6L0¢ CCT¢ i 9167 (L67 91- L6 91T 0g+ 99 o 43813330
¢+ 6062 6287 . (+ LELT 7992 9- 201 601 TZ+ 0L 8 ¥ 381 3INON
¢+ $79¢ AL g+ 08¢¢ $81¢ 7+ 761 9n1 91- (6 11 ¥390130
- 799¢ BL9¢ P STh¢ Z9n¢ L+ LT Lol 0g+ 06 69 43BW31d3S
Zr= 1901 0£97 £1= 0$L¢ £4% 9+ LT 91 ¢+ on1 9¢1 1Snany
¢T1- BLYE 9801 91~ 241 998¢ CT+ 761 LT e+ 16 6% ATNC
g 661¢ 0T¢¢ - L9617 h0T¢ - 8¢1 1 L1- 76 $9 INAC
{1+ 06%¢ 060¢ g1+ 0LZ¢ (%87 T~ 6¢1 1§21 HE= 18 90T AV
(T+ AA/LS BLO¢ ST+ VATAS 9782 (+ 61T 911 6¢- 65 96 114dY
o+ 59 $8¢Z CHr+ BCT¢ L612 g1+ 0T 191 fe- 7t LS HIYYH
ne+ 9087 0602 9¢+ 9L92 €961 - T+ 60T L6 0¢- 12 0¢ AdYNYE3d
i+ 8187 G661 S+ 1142 9LB8T CT+ 96 8 89- Tt ¢ AYYNNYC
- o 6861 8861 & 6861 8861 - o+ 6861 886T = 6861 B886T
3INYHD JONYHI JONVHD 3INYHD HLINOW
5 101 o ONY1 A8 o 4IV A8 % ¥3S A8

o

(s.00)

G861-8861 ‘UJUOU Aq 3UT00 AI3U8 Aq STEATIdy 35TAN0L {1V : [ 819l




6- 08 5s8 T- n1Z L12 Z+ LLT LT 9T- 68¢ 9y HY3A
404 Y101
g+ 99 o9 ST+ 6 y ny- 9 L gg+ TS (€ 43813330
17+ 0L L5 1L+ Al L TZ+ L1 BT LT+ A 9¢ £I8WIN0N
91- {6 OTT LTT+ 92 A ¢T+ 8T 97 6¢- 0¢ Z8 ¥380120
0g+ 06 69 2e+ 62 22 57+ 0z 97 g+ it 1 439131 43S
¢+ OnT 9¢T 6= 41 6§ BT+ 6¢ (g T+ 69 89 15n9NYy
s 14 6% - ¢z te 0+ 72 02 0z- f s ANC
L1- ng 19 gL+ 12 Al TT- 97 BT (G- 97 7 INAC |
t2- 18 90T CTT+ LT 8 L= o1 ST 65~ 1S (8 AVK
6¢- 65 <6 96~ ST ¢ LT~ 0T Z1 62- g gY T1YdY
cz- 7t £5 55~ (1 62 - 8 8 i+ €2 91 HJY YW
0g- 2 0¢ §z- A 91 sz- ¢ f Sh- 9 1 AdYNY¥E3d
89- 1 g 79- S o1 Sz- ¢ ) 18- ¢ 91 AYYNNYC
. 6861 8861 . 6861 8861 . 686T 886T . 6861 8861 o
= 505 AP e Hah an N cotisia oA | g zpagetl
o SYOLISIN V101 ~ SYOLISIA Y3HIO i _ L dIHS 3SINY¥D

(s.00)

6861-8861 J3uow Aq ‘e85 AQ STBATIIy 351Jn0J

: 8 9TqEL



p+ pZ91 | T9ST 09- Z s01 9T+ 9T0T (18 z- L9 08 MY I
404 WLO0L
91- L6 GT1 0s- IA 7 £- %9 69 - 1¢ 9% 438W3330
9- Z01 60T <9- ¢ : ¢+ 59 29 o1- 5¢ 6 438K INON
A A9} A7 96- 7 6 6%+ 96 88 T+ FAS 0¢ 4380130
1+ LT gyl ¢L- ¢ 7 61+ 101 58 z+ (s Z 438W31d3S
g LT 91 QL= i 971 9T+ 60T 76 T+ 89 &5 15n3any
1 6l TL1 QL= ¢ Al U4 Al 00T w1+ L9 66 ATNC
z- 8¢ T T c8- Z A L+ L8 18 z+ 6 8y INNC
i 6<T 0T 001- - 8 g+ 8 6L Z- s ps AV
c+ 611 911 SL- T n T2+ 9. €9 n1- zy 60 11YdY
ST+ 0ST T 01~ 6 0T ng+ 16 89 7= £ s HIY YW
ZT+ 60T | L6 05+ 9 n cz+ 59 s ¢- 8¢ o AYYNYE3
w1+ 9% 78 62~ S L B¢+ g 6¢ - s B¢ AUYNYC
-+ 6867 | 8861 | - + | 686 8861 | - + 68617 | 8861 | - + | 686 8861 |
JINVHD TV 10 JINVHD TR JINYHD pera— JINVHO e A
o SYOLISIA Y101 5 SYOLTSIA ¥IHLO 5 5 NI ONIAVIS |
(s.00)
5861-8861 UIUOW AQ 'ITy AQ STEATIIy 35TIn0l + g o1Ge]

11




¢- 1696 9666 CT+ LT9¢L 19£9 9+ LEDLS 0625¢ ¥Y 3 A
404 Y10l

8- 826 9L5 TT+ 659 765 z= 916 (167 ¥38KW3230
£ 865 L1L Z+ 9.6 £96 ¢+ L1 2997 H38K3INON
G+ 07107 596 s, 059 586 9+ 08¢¢ BTS¢ ¥380120
- $z0T <07 g+ 59 065 i STh¢ Z9h¢ ¥36K31d3S
9- 06L 658 = 789 ZH (1- 05L¢ ceen 1snany
8- 9L 1¢8 z- 879 799 91~ €czg 998¢ ATNC
g 506 76 = 6L5 €09 - L9627 70T¢ INNC
L+ 7501 186 91+ 199 L8 G+ 0LZ¢ (782 AYW
7= 588 006 9z+ 199 925 ST+ VATAS 9782 TI14dY
G- 8 616 BE+ 899 8% Ch+ BETE L6T2 HIY VW
6~ L9 1474 Cg+ 765 9t 9¢+ 9.97 €961 AYYNYE3S
- 156 £66 Vas Z09 8T G+ 11z 9.81 AYYNNYC
. 6861 8861 . 6861 8861 . 6861 8861

JINVHI (WNLIY) JINYHD | S3TITH3A H0LOW | 3INYHD SIVATHYY HLNOW

- S3HJIYOD 40 "ON - 31YAT¥d 40 °ON % HOLISIA

/0

0

(s.00)

6861~ BB61 4Y3juow AQ ‘puB’ AQ STBATJIJIE 3STINO]

: 0T @T1qe]

11



