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The Statistics (Toufist Survoy) Order 1972 requires

~that the Government Statistician prepare a recport of the
Tourist Survey,.and a subsequent summary of the findings

forr the llouse of Assembly.
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k This is the eighth such report and it contains a sumpary
3 of the statistics collected from the 1981 Survey. - - -
:‘:l
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: ' I must record my thanks to all those wlio co-operated
3 .
o : , ‘
= in this survey. ; in

MAY 1982 ' ) E. HONTADO
' GOVRNMENT STATISTICIAN.
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L. TINTRODUCTTIGN

l.1. The results of the Tourist Survey provide a sound hasis

for:

-~

(#) the formulation of the Tourist Office's mafkoting strategy.

(b) the analysis of the Tourist market té'Gibraltdr.

tourism in Gibraltar.

r

(c) moﬁitoring the.devclopment of
(d) the calculatioh of tourist expenditurec,

1.2, Methodology.

(a) Sampling method

The 1981 Tourist Survey was run on the lines of previons

surveys. A system of quota Sampling was used which precluded

the estimation of sampling errors. ,
The sampling unit was the party of one bl"' rore persons

tfavelling together and wvisiting Gibraltar for business or

Beljday, DT R AR TS ST
A total of 395 interviecws were satisfactorily completed.

It is considered that the sample siwe is not large enough for

a sgp§bna1 analysis of the results to be meéningful. This
vear it has not bceg poésibl¢ t9 brovide an analysis of visitoers
who came on business or to visit fanily ‘and friends since these
constituted only 11% and 7% respccfively of all visitors-

interviewed.

(b} Timing 5

The survey was conducted between January 1981 and BDecenber
\_.\ N %
1981, It took account of seasonality ef the holiday arrangoe-

ments ‘made by the different sampling units.

e -

“Visitors were interviewed at*the. following points of

departure. ML a e ' ' .

‘- Gibraltar airport (UK and Morocco flights)

- North and South Moles (Cruise Ships)

“ : 1



- Waterpovrt Wharft (éibraltaf_n Tangicr fefry and °
Hydrofoil) i - L U S
e Ty e 8 e . :
1.3, Operations :
(a) Questionnaire
The questionnaire was bascd on that of last year and
a copy is attaclhed at Appendix B,

(L) Data collection-

Questionnaires were completed by interviewers, The
Jinformation was voluntarily given by departing visitors at

-each of the interviewing podntey 0 S

)

(c) ‘Tnterviewes sclection and training
- Interviews werc conducted by two members of the Clerical

staff who were suitably briefed prior to commencing the survey.

. The questionnaires were processed nanually at the Econonic

Planning and Statistics Uffice.,

The cost of the survey in termns of payment made to inter-

vievwers was £60 and was met cut of Tourist Cffice funds for

local rescarch,

2. GENERAL _ 4 ke 2 St
%.l. The total number of arrivals fell by 145 from 154,000
in 198046 132,000 in 1081, Avrivals by air from all destinatsions

fell by 7%, and sca arrivals Tell by 17%. Arrivals of all

. : : ; . i T P . a3’
Visitors at hotels deercasaed by 19 and tourist arrivals by 214,

7 ey
-'—‘.

Slecepoer ()t’f(‘.\}])r'll'l("}," raesrat hotel s “Tell" o 30 . 2i0,

‘ -
e
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a9 on the previous yeéar.
o Touristl expenditure in 1981 was estimated to be £10.9
piillion, broken down as Cfollows: -
(000 s)
(1) “Visitor arrivials at hotels e -_ B 6 036.0
(ii) LExcursionists from Morocco FoA 699,2
(iii) PExcursionists from Cruises . £ .579.2

(iv) Visitors on Yachts "1,507.0

.
1Y

., (v) Visitors in Supplementary

oF R ]

accommnodation :._ _ - & 2,0?9-9
(vi) In-transit Visitors . o S LB 13.0
T ' LT AR L B8916.9

The-  increcase in the absolute level of tourist expenditure
‘ ; \ _
from 19830 to 1981 was in the region of 5%. In real terms, -

this represents a decrease of 5%,

.

3. - PROFILE OF VISTTCRS T GINALT AR

3.1. The Tourist Survey shows an analytical picture of the
tourist who visits Gj:braltnr - the reason why he came and how
long he staved, how much he spent and what he thought of
Gibraltar. This type of profill'e provides a very useful basis

for effective marketing.

3.2 Vhere thev carme from

The majority of visitors to Gibraltar were residents of the’
UK;Eirc(Sl% of all visitors interviewed - 9Nhsl of all air-
arrivals from the UK, 66% of "cruise ship excursionists, and
105l of visitors from Morocgg)._ The percentage of American
cruise ship excursionists fell from 15% in 1980 to 13% in
1981, Arrivals from lMorocco on.shoppiﬁg éxédrﬁions increased

Pt o . 5 5 S . “ o
by 3%. 37% of British visitors who came by air from UK were

from London/$S. LEast, 500 from the Midlands and 1455 came from

2

3.
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the North and North Zast of England. S, e - .

; s e - s .
-3 T
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2.3. The size and ‘type of parties that came

The average sizce of a.party of holidaymakers from UK was 2.

persons. '19% of all visitors travelled with children.

3.4, Yhv they came and what arrangements they made

> [ . .

9L4% of wvisitors interviewed who arrived by air from UK came to

. ‘ 3
Gibraltar on holiday. 12% of those .nterviewed came on business

and 7% to visit_family/friends.

20% of arrivals from Horocco came on a shopping trip, the remainder

e
.

t
on a holiday excursion. '

The two most influential factors attracting holidaymakers to
Gibraltar were "Travel Agents recommendation' (41%) followed
by advertising (26%) and "Personal Recommendations! (21%).

Gibraltar's sunshine, its ilritish currency and language ﬁerc_some

'3 . . .
of the most important reasons for choosing Gibraltar.
& &, :

llow long and where they stayed

3.

I

The average length of stay of visitors arriving from the”
UK stood at 7 days. VYisitors from Morocco remained in Gibraltar

for 2 days on average; the majority were shopping excursionists

or day--trippers.

4455 of 2ll holidaymakers stayed-in town hotels (the

majority on au inclusive tour). A "

LR DrRN - g . T R

3.6 lHow much thev spent

)
H

Visitors spent an average £14.,00 per person per day (£12.50
in 1980). Shopping visitors -from Morocco,were the highest

spenders (£57.00 per person pdér, day). sot . R

3.7 What typé of tourist

over the age of 35, with

&

654 of visitors interviewed wene

12% over 55 years of age.
; Ry ' - :



3.8 What they thousht of Gibraltar

125 of visitors indicated that they would return to
Gibraltar. HMost wvisitors intervicewed were generally pleased

with their-stays
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o A;EARLA At last of Ltables. RUNL PouristiSurvey
i i % Eel / -
o5 Page No

o of visitors by country of residence 2
% of visitors by areas of residence 8
% of visitors by size of party 9
% of visitors by no. of children 10
“ of visitors by no. of previous visits 11
% of holidaymakey’s by location of previous holidavs 11
% of bholidaymaliers making their first visit to

Gibraltar by reason for choosing Gibraltar 12
% of holidayma}:érs slaying in a hgtel by reason 13
% of visitors by no. of days spent in Gibraltar 14
% of visitors_by type of accommodation used i5
% of.visitors by opinion of Gibraltar 16
% of visitors by age ‘group of head of party 17
4 18

Expenditure per person per ddy (L)
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Tible 23 A

ca of Residence of

by area ol O

(2,

»sidence, 1931,

o 1

Area of Residence

Total Aixr ;\1‘1‘ﬁ_\r(11.s from Ui e

Arrivals Tironm
Horoccoa‘

Notes: 1. 94%

2. Lot

London & S.E. « 37 38
l;'f.l'.tllﬂnds 15 11
N. & N.E. England 14 18
N.W. England 9 16
S.l;'. ifngland _ ' 8 5
Be Anglia 5 2
Scotland ) e 6
Wales ' 5 2 2
N, Irel‘and 1 2

of a2ll air ‘arrivals from UK were UL residents.

L s o s—— S

of all arrivals from Morecco were UK residents.



Table 3: Size of Hﬁiiim:,t.bf Visiﬁqrs by giae of pirty, 1981,
oo ey
_ Size of Party
Category 7

1 2 3 ly 5+ | Average
Air UK Arrivals =
Total 18 |57 | 14 7 ly Btk
Independent 10 | 64 | 14 5 o 2.5
Inclusive ~ 21|55 |18 | 8| 2 2.2

Arrivals from Morocco

Total

46 f1z | 81 9 | 2.6

20
Shopping 34l ho 15| 61 5 &5
“Other 17 | k1 26 |10 6 2.6
'erjséhépin"-
Excursionists 23 | 62 31 .6 6 2,2




Sex . ; - Sipres o s L
Lable h: Nos of children in group - % of visitors by no. of °

childeeny & Oy et

No. of children in group
Categor - :
b et None Cne or ilore
Lhir UK Arrivals .
Total : : ' o 81 . 19
- - ‘ - i 3
H i
Independent : : 87 13
s 4 : 3 g 65 b {5
Inclusive : 5 35
Arrivals from Morocco . :
: : ] ]
: : . g H - il e f
Shopping ; ; ol 95 5
. i ? - ¥ 7 " i - . . ”
Other P S 94 6
-
- B ¢ " \ .
Cruise Ship Excursjonists 91 : g
=4 - -
-
L .
. kB
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previous visits, 19081,

% R

Catoegory 0 _ 1 3

~TAAY- DR Arrivals

Total L e R 66 16 13.-

A%

Independent : 69 1 . 4 . 13
Inclusive " 60 21 7 : 7 g it

Arrivals from Morocco

Total ; 60 o1k 8 13
Shopping L L 31 18 16 Ry
Other : C 69 1 20 6 5 -

Cruise Ship

Excursionists E | 18 18 . .

Table 6: Location of holiday in previcus three vears - % of '

holidaymakers bv location of vwrevious holidavs, 1981,

S

lLocation of holidays o iflolidaynmakers arriving from Uk
in previous three - - ]
years Total Inclusive Independent!

UK only ‘ 28 . 39 18

One or more in Zurope 61 56 65
One or more outside Europe 1.1 « & 17
~

N
“/-.
—_ J

W &



Reason for choesing Gibraltar - % of holidavmalkers

nalvine thedr. first owvigat to Gibyralbtapihy reason for choosine

Gibraltar, 1981. S

"

leason

Total

Bolidaymakers

arriving by air UK

12

Inclusive Independent

Personal reccom- SR : R TUS B )
mendation 2% 22 ’ 20

N 1
Travel Agents :
recommendation L1 o & . ‘ Lo
Advertising 26 26 o7 ,
Article-~In ez ; & e
Press, ' i p | - |
Other 4 NEE ALY 10

N




Tahla O3 Heasecn Loy coming to Gibraltar -

~r
S5

staying in a hotel by eSO, 1981,

ttegory

off holidaymalters

ilolidaymakers arriving
staying in a hotel

by air from UK and

Total

Holiday Ir{dep .

lloliday Incl,

Reason

Sunshine rcéord
British language
British curfoncy :
Safe food

Patriotism

Been before and
liked it

Called on previous
cruise -

'Other_

3‘.
3

&

o

- : h
¥ B

=l

38
21

16

N

13




x L3

) ) i i~ x s =
e Lenzth of stay b of wisitors by no. of <days spent

e (i e
in ‘Gibraltar; A0 L

i R 3 -~ - i

Length of stay (days)

Catogory j i% 2 - 7 & - 14 1h+

Average

Air U Arrivals

Total % 1 6y 5 5 9

%

1

Independent’ 1 69 19 11
Inclusive gy - 43 - L A7 5

-

Arrivals from lorocco

. i

Total :, 83 | "1k 3 -

Shonping ' 86 14 - -

Other ' 80 14 5 1

3,
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Table ll_h

~y ()
19804,

]

Opinion of Gibraliar

VAR Execellent Good Adequate Poor
Adir Ul Arrivals
Total . 10 Lo Lo 8
Inclusive 6 - 33 25 6
Independent - 12 b5 N ¥ 9
Arpivals from
Morocco ey - -
Total : 26 50 20 Iy
Shopping 23 - L2 29 6
Cther : 28 53 i iy 2
Cruise Shin
Excursionists
Total 19 44 28 9
- !
. b9
; r !
{ > ¥
; L~
T 36.




Table 12:  Aege of Head of Party - 5% of visitors by age group of

head of party, 1981.

o i A R e i R e e J 5 s e
" Category Under 25| (25 - 3’4*)T (35 - 54)] (55 and -over)

Nir Ul Arrivals
Polal © ° w5y 13 38 _ 37 12

Independent 15 37 3 14

Inclusive ) 8 43 . Wl

o\

Arrivals from - - ; = S i g T e

Morocco

. ) ) i g g W R . v Datit
Total " o 15 .33 : % _ 12

Shopping : e : 36 . 1 11

Other R 11 ;27 50 ' 12

. W T e

12 C 42 - dgl. .,

L8 |

sxcursionists

Sl L7



L :ll_-'h.,w 5 ._:_’....,.“_\L‘._..:_.,.,'..:'J s " / Lo i a
- t
Catoeeo E Av. Expenditure per |
. person per day (Z)
Ady Uk Arvivals ‘ :
1
Total . (£20.00) £1h.00
Independent : £1h.00
;
Inclusive ' L13.50
Arrivals Trom Morocco ;
Total {£10.00) £38.00
Shopping ‘ (£10.00) &£57.00
Gther (£310.00)  £25.00
i
Cruise ! Ship ‘
Excutrsionists £14.00
L 2
Visiiors from Yachts £21.00
i

e
Q
)
bt
!

making

average amouni spent

2 - Estimated.

JA8.

ependent
verson per night.

Figures in brackets refor to expenditure on hotel

bill by people arrangements -




e A e R A Ay L3 i £ A

(1)

(

(3)

ge]

Vhat is your countryv

If U.Ke which region?

How many nights will you be spending

on this trip?

of residence?

TOURLST SURVE

;
Sells

London &

Midlands

Ne & NP, Bngland
N.W. England
S.%. England

E. Anglia
Scotland
Val es

N. Ireland

in Gibraltar

-=-:-(4) What is the name of the establishment where you are

Determine whether-it is a

Hotel
Self-catering unit
Yacht

Cther (Please sopec

If Hotel is it one of the

TOWN HOTELS

- . : . *
How many people, including yourself,

-
e
¥

plecase tick

|

Fiy

BEACHT HUTEZLS (Uoth Worlds, Caleta Palace, lied

: — 2
She BTC.

(iioliday Imn, dock, Bristol, Montarik)

OTHER HCTLLS, GUEsT HuUs

LR B R e I O O O T T T T T TP,

s 3 L

SEN SR M I

RO N .| oo

% & & ® 2 % & E F e oe oo

LI T I R )

@ « o ¢ @« © & % 4 4 € 2 @

are in your party?

vk eulaad g



(6) Of these, how many are:

R \
Adult (16+) ;
—wsie o (7)) - Yhat is the main purpose of your visit to Gibraltar?
& holiday '
visiting family/friends
. . .. .
business
shopping
Other (plcase specify) wwim e e W e
[ visiting family/Iriends ar h associate
: it ting f ly/friends are they as ted
' with the arwmed services stationed in Gibraltar? YES/NO
: :
: (8) Itow much have you spent in Gibraltar during the
past 24 hours, including accommodation? .
5
: . —
i : L M
: b . . i (g
i (9) Of the above amount, how much has been spent on
' 7 . accommodation il
Y ¥
meals out : N _ I
food bought at shops e el
. : souvenirs ol
local travel (in Gibraltar) S il
drink’s ) 7 R S
' entertainiment (e.g. cinema) P
other items (please snecify) e
including excursions to Morocco < 5 gl
: . '
' t
(10) i{low much do vou estimate you will spend
during your stay in Gibraltar 3
. . - - 3 - - - 4 LTI
.- .{11) .Is.there likely to be any major expenditure not
indicated in (%) above? If so, pnlcase specify e N R
a % e D - ._ ,. ’ ’ L '
. . . ’ iy
. N R

under 16 years of age?




|
|

| _ ; !
(12) Is this your first visit to Gibraltar? YES/NO

J If NO, how many visits have you nade
| before and in what capa01ty”

. x . .

”Holidnymnker i T - - 2 e

Business

.

Armed Services

s

Other (please specify)

LA N N N

(13) If this is your: first visit, what made you choose Gibraltar?

-

g

Advertising ey R o e

Travel 1\g0]’1{,

Personal Recommendation

Friend or-relative in b Crane
s armed services )
’ + U.K. based civilian
(14) . If on Holiday and stayed in hotels i o . =
' What attracted you to Gibraltar? -
} ' o
Sunshine reccord : [
3 - British languagq
‘-British currency
Safe food .
) Patriotism :
Been before and liked'it .
Called bn previous cruise
Other (please specify)’ IS 1
(15) If on Package Tour con gy e
¥hich tour operator did fou use? » .

(16) Ask of all except businessmen

What do you think of Gibraltar as a place for a holiday?

Very poor

Poor

Adequate .’ . e S
Good .
Excellent

/.)'




(17)
\

Are group of head of party

Under' 25
s
k.

..._3[1.

R4

- §5h

b

1
1

and over

e






