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PREFACE

The Statistics (Tourist Survey) Order 1972 required that
the Governnent Statistician prepare a report of the Tourist Survey,

and a subsequent summary of the findings for the House of Assembly.

This is the seventh such report and it contains a summary of
the statistics collected from the 1980 Survey.
I must record my thanks to all those who co-operated in this

survey,

MAY 1981 E. MONTADO ,
: GOVERNMENT STATISTICIZN.
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1l.3.. Operations

(a) Questionnaire

The questionnaire was based on that of the past three years,
with some additional questions requesting information needed for

the compilation of data for the Input-Output study of the economy.

A copy of the questionnaire is attached at Appendix '®B',

(b) Data collection

Questionnaires were completed by interviewers. The information
was voluntarily given by departing visitors at each of the inter—

viewing points.

.(¢) Interviewer selection and training

Interviews were conducted by two members of the Clerical staff

who were suitably briefed prior to commencing the survey.

(d) Data processing

The questionnaires were processed manually at the Economic

Planning and Statistics Office on a running monthly basis,

194‘0 Cost

The cost of the survey in terms of payment made to interviewers
was £90 and was met out of Tourist Office funds for local

research.
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l. INTRODUCTION

1.1. The results of the Tourist Survey provide a sound basis for:

(a) the formulation of the Tourist Office's marketing strategy.
{b) the analysis of the Tourist market to Gibraltar.
(¢) monitoring the development of tourism in Gibraltar.,

(d) the calculation of tourist expenditurc.

|
l.2. Methodology.

(a) Sampling method

The 1980 Tourist Survey was run on the lines of previous
surveys., A system of quota sampling was used which precluded the

estimation of sampling errcrse.

The sampling unit was the party of one or more persons travel-

ling together and visiting Gibraltar for business or holiday.

A total of 200 interviews were satisfactorily complcted. 1t
is considered that the sample size is not large enough for a

seasonal analysis of the results to be meaningful.

(b) Timing

The survey was conducted between January 1980 and Deccmber 1900C
It took account of seasonality of the holiday arrangements made by

the different sampling units.
Visitors were interviewed at the following points of departure.

- Gibraltar airport (UK and Morocco flights)
- North and South Moles (Cruise Ships)

- Waterport Wharf (Gibféltar - Tangier ferry and Hydrofoil)



2. GENERAL

P
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= Phhz total number of arrivals nevertheless rose by 4%,
from 148,000 in 1979 to 154,000 in 1980, the highest total
recordéd since the closure of the frontier in 1969, Arrivals
by air from all destinations fell by 6%, but sea arrivals rose
by 9%. Arrivals of all visitors at hotels decreased by 7 and

tourist arrivais by 6%. Sleeper occupancy rates at hotels

fell to 46.5%, a decrease of 12% on the previous year.
)

2.2, Tourist expenditure in 1980 was estimated to be £10.4

million, broken down as follows:-

/

(000"'s)
(i) Visitor arrivals at hotels £ 5,865.7
(ii) Excursionists from Morocco £ 7h3.5
(iii) Excursionists from Cruises £ 604.6
(iv) Visitors on Yachts £ 11,1697

(v) Visitors in Supplementary

- accommodation £ 2,023.4
(vi) In-transit Visitors £ 14.3
E 1o,ézlcé

A

Tourist expenditure in 1979 was £9./tm and tlie increase in /9¢D

was therefore 11% representing a marginal increase in real

terms.

o



3. PROFILE OF VISITORSVTO GIDBRALTAR

3,1 The Tourist Survey shows an analytical picture of the tburis\
who visits Gibraltar - the reason why he came and how long he
stayved, how much he spent and what he thought of Gibraltar. This
type of profile provides a very useful basis for effective
marketing.

3,2 Where they came from

The majority of bisitors to Gibraltar were residents of the Uk /Lire
(90% of all visitors interviewed - 93% of all air arrivals from the
UK, 73% of cruise ship excursionists, and 42% of visitors from
Morocco). The percénéage of American éruise_ship excursionists fel
from 43% in 1979 to 15% in 1980. Arrivéls_from Morocco on shopping
excursions increased by 4%. |

2% of British visitors who came by air from UK were from London/
S, Bast, 17% from the S.W. of England and 14% éame from the Midlanc

3.3 The size and type of parties that came

The average size of a party of holidaymakers from UK was 2.1 persor
7% of holidaymakers travelled alone compared to 14 the previous

year. ZQ% of all visitors travelled with children.

3.4 Why they came and what arrangements they made

70% of visitors who arrived by air from UK came to Gibraltar on
holiday; of these 60% came on aﬁ inclusive tour, 16% came on
business and 18% to visit family/friends.

Around 5% of visitors came to Gibraltar for sporting recasons.

20% of arrivals from Morocéo came on a shopping trip, the remaind
on a holiday excursion. £

The two most influential factors attracting holidaymakers to Gibra
were "Personal Recommendationé” (39%) and "Travel Agents recommen-
dation" (26%) followed by advertising (17%) .

Gibraltar's sunshine, its British currency and language were some

the most~ important reasons for choosing Gibraltar.



3.5 How long and where thev stayed

The average length of stay of visitors arriving from the UK

stood at 6 days. Visitors from Morocco remained in Gibraltar for

= L=

3 days on average; the majority were shopping excursionists or
day-trippers.
50% of all holidaymakers stayed in beach hotels (the majority

on an inclusive tour).

3.6  How much they spent

Visitors spent an average £12,50 perperson per day (£11.15
in 1979). Shopping visitors from Morocco were the highest spenders

(£51.30 per person per day). Businessmen spent on average £1't.50

per person per day.

3.7 What type of tourist

66% of visitors interviewed were over the age of 35, with

26% over 55 years of age.

3.8 What they thought of Gibraltar

57% of visitors indicated that they would return to Gibraltar.

Most visitors interviewed were generally pleased with their stav.



to  APPENDIX A: List of Tables, 1980 Tourist Survey

sepe fo
1. % of visitors by'countfy of residence 6
2 % of Visitors-by areas of residence 7
3. % of visitors by type and size of party 8
b, % of visitors by no. of children 9
5. % of visitors by no. of previous visits 10
6. % of holidaymakers by location of previous holidays 3
7. % of holidaymakers making their first visit to
Gibraltar by reason for choosing Gibraltar 12
8. % of holidaymakers staying in a hotel by reason 13
9. % of visitors by no. of days spent in Gibraltar 14
lOo- % of visitors by type of accommodation used 15
11. % of visitors by opinion of Gibraltar 16
12, % of visitors by age group of head of party 17
13. Expenditure excluding hotel and travel costs 18
14. Expenditure on hotel bill by people making .
independent arrangements 19
15. Expenditure by items 20
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Table 2:

Area of

Residence of British wvisitors

s}

. of visitors

by area of residence, 1980,
Air Arrivals froni UK1°

Area of Residence fotal Holiday Business| FLY/F2DS Arrivals fre«

Morocco
London & S.C. 42 43 35 43 40
Midlands 14 10 20 9 §
N. & N.E. England L 1 3 6 15
N.W. England 8 9 7 10 10
S.W. England 17 19 20 12 8 .
E. Anglia 8 7 11 6 6
Scotland 3 3 1 8 5
Wales 3 3 3 3 2
N. Ireland 1 2 - 3 B

96% of all air arrivals from UK were UK residents.

42 of all arrivals from Morocco were Uk

residents.
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Table %&: No. of children in group

- % of visitors bv no.

of

children, 1980.

No., of children in group
Category |
: None One or lore
Air UK arrivals
Total 78 22
Business 95 1
Family/Friends 63 37
Holiday - All .82 18
_Holiday - Indep. 84 16
H&liday = Inéle 80 20
Arrivals from Morocco
Tatal . 96 L
Shopping 96 L
Other 93 7
Cruisc Ship Excursionists 89 11




Table 5:

Previous visits to Gibraltar

7/ . .
- % of visitors by no.

of

previous visits, 1980,

Category 0 I 2 3+
Air UK Arrivals

Total 58 15 18
Business 35 156 9 Lo
Family/Friends 52 20 311 17
Holiday - All 6L 13 5 18
Holiday - Indep. 66 15 3 16
Holiday - Incl. 62 18 5 20
_Arrivals from Morocco

Total 63 13 Iy 20
Shopping 30 16 48
Other 74 12 7
Cruise Ship

Excursionists 66 17 9 8

10 -
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Table 7: Reason for choosing Gibraltar - % of holidavmakers

making their first visit to Gibraltar by reason for choosing

Gibraltar, 1980,

_ Holidaymakers arriving by air UK

Reason ‘ Total
Inclusive Independent
Personal recom- ' ;
mendation 39 Lo 38
Travel Agents
recommendation 26 24 27
]

Advertising 17 20 14
Article in
Press 5 Iy 6
Other ) : 13 1.2 15




Table & Reason for coming

to Gibraltar - % of holidaymakers

stayinz in a hotel by reason, 1980.

Holidaymakers arriving by air from UK and
staying in a hotel

Category

Holiday-All

Holiday Indep.

Holiday Incl.

Reason

Sunshine record
British language
British currency
Safe food
Patriotism

Been before and
liked it

Called on previous

cruise

Other

%9
10

18
3

i E

15

54
19

10

20

50
21

17

14

13

- 13




Table 9

9: Length of stay % of visitors by no.

of days spent in

Gibraltar,

1980.

Length of stay (days)

Category -

1 2 o~ 7 8 - 14 1h4 Averacge
Air UK Arrivals
Total 7 59 30 Iy -6
Business 27 70 3 - 4
Family/Friends - 8 38 54 15
Holiday =~ All 2 60 37 7
Holiday - Indep. 5 52 36 7 7
Holiday Incl. - 58 4o 2 7
Arrivals from Moroccc
Total 82 15 3 o} 3
Shopping 89 11 - -
Other 82 15 2 1
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Table 12: fze of [lead of Party - % of visitors by age group of

head of party, 1980,

Category Under 25| (25 - 34) | (35 - 54)| (55 and over)
Air UH Arrivals
Total 9 25 40 26
Business 8 30 L7 15
Family/Friends 18 36 35 11
Holiday - Al1l 6 28 38 28
Holiday - Indep. 11 28 31 30
Holiday - Incl. 5 26 bs 2k
Arrivals from
Morocco _
Total 12 31 4s 12
Shopping 12 34 I3 11
0£her 11 29 48 12
Cruise Ship _
Excursionists 11 9 4s 35




Table 13: Expenditure excluding hotel and travel costs - Average

amount spent per person per day (£) 1980.

Av,. Expenditure per
Category person per day (Z£)

Air UK Arrivals
Total £ 12,50

: Business £ 14,50

| Family/Friends £ 11.00
Holiday - All £ 12.50
Holiday - Indep. £ 12,70
Holiday - Inclusive £ 12.20
Arrivals from llorocco
Total £ 34.00
Shopping £ 51,30
Other £ 22,40
Cruise Shio i
Excursionists £ 12.50

s i

Visitors from Yachts £ 19.00

Note 1, Estimated

wa 18 e



Table 1%: Expenditure on hotel bill by people making

independent arrangements - av. amount spent per person per

night (£) 1980.

Category izieggéiire per person

Air UK Arrivals

Total £ 18.00
Business £ 22.00

Holiday . £ 17.00
Arrivals from Morocco

ogal. £ 8.00
Shopping £ 8.00

" Other £ 8.00

Y



Table 1

Expenditure by items

ot T Visitors staying | Cruise Ship Excursionists
at hotels Excursionists | from !lorocco

Accommodation | 489 - =
Meals out 219% 2% 295
Food bought at
shops 1% 3% -
Souvenirs 149 72% 60%
Local Travel (on :
Gibraltar) 3% 182 . 3%
Drinks 9% Log 79
Entertainment
(eogo cinema) 3% - - -
Other 1% 1% 1%
Note (1) The percentage breakdown of expenditure in respect of

“"visitors on yachts'" and "visitors in supplementary
accommodation'" is not available. There was a low
response rate to the relevant question in the interview
schedules for such visitors and it has not been possible
to tabulate meaningful data. From the available data,
it appears that expenditure by wvisitors on yachts was
mainly on "food bought at shops'", "drinks" and "meals
out'; As regards visitors staying in supplementary
accommodation, the respective items are "entertainment",
"drinks" and "souvenirs'",

= PO -~



- APPENDIX b

: e i
7 / "T- -~ - TOURIST SURVEY 7 : _
(1) wvhat is your c?untry of residence? ) i
{2) If U.K.:; vhich regiom?  Icndon & S.E. - : - .
X it v Midlands -
_ . BECT o W N.E. Ergland '
il P e s . b _ N.W. Englard
’ S.W. England
; ) ‘E. Anglia
5 Scotland
Wales
~N< Irelav.:i— N
(3) How rany unights wi'li you be spending in Gibrzltar
! or. this i - ~ . '
. : } s - —_— P o —t 3
- — -
(4) what is the nsee of the establishment where you ave staying?
L. FORI 0 PEnoY TT TSR P
‘Determine vhether it is a -
"R e ’ blease tick
" Hotel ]
- Self-catering unit ' ke T W JRr S
. Yacht ‘ _ S
Other (Please specify) . T e aiieee
If Hotel is it one of thc g
w'h, | : N |
" .."_ BEACH HOTELS (Both Worlds, Caleta Palace, Med.) - Ceeacaveassaerantas
. TOYN HOTELS (Holicay Inn, Rock, Bristol, Montarik) S T LSt LED

.. OTHER HOTELS, SUEST HOUSES, ETC. ' i

. .//”
7 -
. Ed

’
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i

{6)

- (8)

)

. How many pecple, including yourcelf, ave

-

Of these, how many are: under 16 years of age?

/

. What is thd

A

#= R

If visiting

in your party?

’

Adult (16+4)

main purpose of your visit to Gibraltar?

]

“heliday __1 "
_-\-r..i.siti_ng farily/friends e ‘ .
business .
shopping .

Teweesessessse

O“her (please specify)

tamily/friends are they-acssociatca

_with the armed services stationed in Gihraltar? YES/MNO

How much have you spent in Gibraltar during the

past 24 hours, including accomnoda..ion? :

0f the above amow.:t, how much has bzen spent on

wea®

" Yocz) travel (on Gibraitex, )
O

@rinks ’ ' )

entertainuwent (e.g. cinema; =
other items (please specify;

sncluding excursions to Morocco _ _
e
- - - . .‘_.---—l

L]

. ——ie

(l0) Eow much do

'--r'..

during your

N

accommolation - -

meals out

1

.fcﬂﬁ vought at shops

|

souvenirs

you estimate you will spend
stay in Gibrqltar?_

B - Se———
vt @ I » s
- £ ] - N
e e - - - - &
. L, =i
fa - N T TR -
- < R R i
. .
. .’
T T =
-
T L
L]

-2t

—_
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"-(13) If this is your first visit, what made

js there lively ‘o be any major exnpcnditure not
ted in (9) above? 1f so, plcase specify

; | : K ; .
Is this your first visit to Gibrall..?

1f NO, how wany;visits have you made

* beforc and in vhat capacity?

| - o .__,_,_|
Holidaywekerx ' 1
_ Business
"Armed Services S

Other-(please-s coiry)

-

Advexticing

Travel hAgent - -

Personal Kzcommendation L_J

Friend or rclative in
armed@ secvices

U.K based cuvilian - L;_

1f on Fuliday znc¢ stayed in hctels

wyhat aitracted vou to Gibraltar?

S'ui-27 ne record

- British language
8ritish currency

safe food

||

“patriotism ' .

“Been before and liked it

Called on previous cruise

Other (please spécify)

1 1 1
|| 1 1
—e. .—-—l—- __!_—--r—"

-1

BN

!'-.-.oqlnt.-.--t...a

vou cﬁoose Gibraltar? °



(15)  If on Package Tour S =, - = 1B

thich tour operator did you use?

RS . U S

e
i16)'; Ask of all except businessuen *
-Wﬁat dn» you think of Gibraltar asc a place for a holiday?
Veﬁy poor
e+ g =
: Adequate £ 7
o :;ﬁ_ Good - ,;' o
.. T Bxecllent . 13 e '
+. (17) Age ¢.oup of read of party =
Urndex - 25 _ Y
2 = 34 . o - : éf‘
N 3.5 — 54 . _ _:. -"'
i 55 and over Lt ! " . 4
) ' I ' 84
. - =’ £
- ra
‘ R ) &
LN E
- - ‘- > = ’ ) ’ ‘ . & .

-



