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PREFACE

The Statistics (Tourist Survey) Order 1672 reguired that
the Government Statistician prepare a 'report of the Tourist
Survey, and a subsequent summary of the findings for the House

of Aésembly.

This is the sixth such report and it contains a summary of

_the statistics collccted from the 1979 Survey.

I must record my thanks to all those who co-operated in

this survey.

MAY 1980 E. MONTADO
GOVERNMENT STATISTICIAN
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1. INTRODUCTION

1.1 The

(a) the

"(b) the

results of the Tourist Survey provide a sound basis for:

formulation of the Tourist Office's marketing strategy.

anelysis of the Tourist market to Gibraltar.

(c) monitoring the development of tourism in Gibraltaf.

(d)  the

calculation of tourist expendiiure.

1.2, Methodology = 3

(a) Sampling method

The
_k system
sampling
The

together

1979 Tourist Survey was run on the lines of previous surveys.
of quota sampling was used which precluded the estimation of
Errors.

sampling unit was the party of one or more persons travelling

and visiting Gibraltar for business or holiday.

A total of 650 interviews were satisfactorii.y completed.

(b)  Timing -

The

survey was conducted between January 1979 and Decermber 1979,

It took account eof seasonality of the holiday arrangements made by the

different sampling units,

Visitors were interviewed at the following points of departure.

- Gibraltar airport (UK and Morocco flights)

- North and South Moles (Cruise Ships)

- Waterport Wharf (Gibraltar - Tangier ferry and Hydrofoil)



1.3. Operations

(a) Questionnaire

The questionnaire was based on that of the past three years,
with some additional questions roquosting information needed for

the compilation of data for the Input-Output study of the economy.

A copy of the gquestionnaire is attached at Appendix 'B'.

(b} NDate collection

Nuestionnaires were complected by interviewers. The information
was wvoluntarily given by departing visitors at cach of the interviewing

points.

(¢) Interviewer selection and training

Tnterviews were conducted by two members of the Clerical staff

who were suitably briefed prior to commencing the survey.

(d) Data”processing

'he questionnaires were processed manually at the Eecolnomic

Planning and Statistics CIfice on a running monthly basis.

i,ﬁ. Cost

—_—

The cost of the survey in terms of payment made to interviewers

was £138.15 and was mel out of Fourist Office Ffunds for local rescarch.



2 GENEIRAL

s La The nerformence of the tuurist industry was particularly encouraging. The

total number of arrivals rose by 24, fro= 119,000 in 1978 to 148,000 in 1973, the
highest total recorded since the closure of the frontier in 1969, Arrivals by air
from all destinations rose by 15, sea arrivals by 31%, arrivals of all visitors at
hotels increcased by 145 and toursit arrivals' by 13.6%. Sleeper occupancy rates at

hotels rose to 534, an increase of 10% on the previous year.

2,2, Tourist expenditure in 1979 was estimated to be £9.4 million, broken dowm

as follows:- ‘ | ) (-OOOr-S).
(:'L) Visitor arrivals at hotels £5,792.0
(ii).- Excursionists from Morocco £ 651.8
(iii) Excursionists from Cruises £ 524h.2
(iv} Visitors on Yachts £ 973.0

(v) Visitors in Supplementary accommodation £1,466.}
(vi) In-transit Visitors £  11.C

£9,1+1801F

Tourist expénditure in 1978 was £6.9m and the increase in 1979 was therefore 37, or

20% in real terms.



3 PROPTELE OF VIBITORS TO STLNE TR

2 |

3.1 The Tourist Survey shows an analytical picture of the tourist
who visits Gibraltar - the rcason why he came &:nd how long he staved,
how much he spent and what he thought of Gibraltar. - This type of

profile provides a very useful basis for effective marketing.

}
3.2 “Where they came from

The majority of visitors to Gibraltar were residents of the UK/Eire

(92% of all visitors‘interviewed - 95% of all air arrivals from the

UK, 50% of cruise ship excursionists, and 40% of visitors from Morocco).
The percentage of American cruise ship excursionists rose from 12% in
1978 to 43% in 1979. Arrivals from Morocco on shopping excursions
/increased by 73%.

"-IPO%. of British visitors who came by air from Uk were from London/

S. East,18% came from the Midlands and 13% frow the S.W. of England.

3.3 The size and tvpe of parties that cam=

The average size of a party of holidaymakers from UK was 2.1 persons.
1% of hé¢lidaymakers travelled alone compared to 8% the previous year.

16% of all visitors travelled with children.

3.4 Whv thev came and what arrancecments thev made

66% of visitors whe arrived by air from UK came to Gibraltar on
holiday; of these 59% came on an inclusive tour, 16% came on business
and 20% to visit family/friends. .
Around 5% of visitors came to Gibraltar for sporting reasons.
20% of arrivals from Mcrocco came on a shopping trip, the remainder

N
on a holiday excursicn.
The two most influential factors attracting holidaymakers to Gibraltar
were "Personal Recommendations" (37%) and "Travel Agents recommendation'
2% followed by advertising (15%).,

Gibraltar's sunshine, its British currency and language were the most’

important reasons for choosing Gibraltar, .



3.5 How long and where they stayed

The average leiigth of stay of visitors arriving from the
UK remained as in previous years-7 days. Visitors from Morocco
remained in Gibraltar for 2 days on average; the majority were

shopping excursionists or day-trippers.

53% of all holidaymakers stayed in beach hotels (the

majority on an inclusive tour);

3.6 How much they spent

Visitors spent an average £11.15 per parson per day (£9.8 in
1978). Shopping visitors from Morocco were the highest spenders
(£46.40 per person per day). Businessmen spent on average £13.00

per person per day.

3.7 What type of tourist

68% of visitors interviewed ware over the age of 35, with

26% over 55 years cf age.

3.8 What thev tho'.ch% of Gibraitar

56% of visitors indicated that they would return to Gibraltar,

Most wvisitors interviewed were generally pleased with their stay.

<
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APRPENDIX A; List of Tables, 1979 Tourist Survey

Page No
1., % of visitors by country of residence 6
2. % of visitors by areas of residence 7
3. % of visitors by type and size of party T 8
L., % of visitors by no. of children 9
5. % of visitors by no. of previous visits 10
6. % of holidaymakers by location of previous holidays 11
7. % of holidaymakers making their first visit to 12
Gibraltar by reason for choosing Gibraltar
8. % of holidaymakers staying in a hotel by reason 13
9. % of visitors by no. of days spent in Gibraltar 1
10. % of visitors by type cf acccmmodation used 15
11, % of visitors by opinion of Gibraltar 16
12, % of wvisitors by age group of head of party 1.7
13. LExpenditure excluding hotel and travel costs 18
i 1. Expenditure on hotel bill by people making 19
independent arrangements
15, Expenditure by itecms &0
Abbreviations
Y = All
W = VWinter
$Sd = Shoulder
Sm = Summer
AS




—~ ™

FERTCICTL PO0TJII0 SOTIST3udg % SUINNOT OTLIOUCOSL 190INOS
M — ¢ L \ ¥ _“ . B
L | g 5 j h h - M - £ _ i - g m A Tharar: Chl
| i M A £ “ i | !
: y - ! / | : ,.
8b ! 9 4 m 6 m Le S [ = " , ¢ Y _* o IS B
10/ M g - ¢ Cy ¢ w ¢ = = ) 5 X Butdicye
mmv u g ¢ “ 6 m z2¢ q m - P 3 w 2 e C3H I i akelg
{ ; "
“ P! | | | | | | |
ol - - W % ; : .. : ! 4 e
m _ P = 4 ) m T < < m - 40 z
4 B | | P N A
Sb ¢ * ¢ ] ¢ P i @ @ g g | 46 I TV - LopTroR
: — i { e i 2 ‘ )
bb e , 9 m - = LoL € £ ; 5 7 29 b SS9UTSTg
'S ’ _u. I 4 b ~
95 - @ 6 3 i = % { - - G5 It STUSTII /AT TR
T T R

7%

4 e

L = y i :
WHILO (VATNYD jYSn ~ 0000¥OW | FI0¥NE*Q | ITVII | SCHVTMTEIZN  iXZNVIUD0 JONY mmHm\MD wﬂommmm £Laodage
; ! I
CLOT "OOLIPTEEL JO ALIUASTS Lq SIOFLISI4 .0 o¥ejucodsg (T O700L



pra T ST ATV E AT, L BT RNy T

g ta amd B e e

visitors - » of viasitors by arca of

- -

La
Ar Arrivals fron UK

frea of Regidence

Total

g4 g i i i P gl B

London & S.0.
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i Hos of children in group - %0 of visitors by ne. of children 1979,

g s e
Caterory Season Ho. of children in group
Hone One or More

[Air UK arivals a .
Total ¥ 8h 16
Business b 98 2
Family/Friends Y 78 22
Holiday - 411 Y 62 18
Holiday - Indep. X &4 16
Holiday - Indep. W 8¢ 20.
Holiday - Indep. Sd 86 1l
Holidey - Indep. Sm 37 13
Holiday - Incl. Y 79 21
Holiday - Incl. W 8h 16
Holiday - Incl, Sd 74 26
Holiday - Incl. Sm 82 18
irrivals from Merocco - .

Total Y 55 3
Sho ;_':pingl X 95 5
Other ¥ 2D 9
‘Cruige Ship excursionicts Y 95 5

Source: Economic Plannineg & Statistics O0ffice, Gibraltar,
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Table 9: . Frovion
‘-rf“w

e T 1

Source: Bccncriic Pluamning & Statisties

E Catepory Seangon 0]

| AP SO, S l

i Air UR Arvivels

i Total |y 5/

t Businegs 32
Fonily/friends Y ho
Holiday - All Y 62
Holiday - lIndep. T 56
Eoliday - Indep. ¥ he
Holiday -- Indep. Sd 77
Holiday - Indzp. Sm 58
Holiday - Incl. Y 63
iloliday - Incl, W 65
Holidey - Incl, Sd 59
Holiday -- Incl, Sn 71

B A T -
Total Y 61
Shopping b4 28
Other Y ‘2
Cruice Ship Bxewrsiowists |

Y 64

e e

19
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for_choosing Gibralisr — %of holidavnakers making their

Jirst visit to Givraltzr by

Reason

reazon for chooging Gibdraltar, 1979

Holidaymakers arriving by air UK

Incluszives

Total

-
~e

o ——a—e.

Independent

_5d

Poersonal recommendalion

Travel Agents rscommendation 24

Advertising
Article in Yress

Other

pe]
~a
[ole]

W
.

=
L4

F2

3

D

38

20
4

32

39

26

=y

k<

Sd

‘W
s

(VS
=

31
31
8

\™
W

30
30
10

10

20

e  —

Source:

fconemic 1"lanning & Stetistics Office,

[ SpS——

Gibralisgs .
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Lable 85 Touagon for coling Se Gibralter = 6 of holidiyiakers staying in o hotel

by reage:, 1979
Holidayrkoors creiving by sir fre: UX amd st ¥ing in 2 hotel

- i . e e+ S . 4 . . g A AP | S+ . . 3, S s e T — PP My AT s et

Cateiory N i : ;
= Holidiy Indep. Holiday Incl,

Season Y Y L Sd Sn ¥ 7] Sd S
Reason - I
Sunshine record 52 S| 46 54 57 50 56 Iz ¥

British longuage 20 1] 16 | 12 | 21 21 | 19} 20 | 25
British currency 15 10 | 11 i 11 17 1 21 15

Sufe Toad 2 - | - - - 3 2 2 3

1
1
i
e
oo
—
re

Patriotisn 3

Been before and liked
% : 17 50 | 31 17 | 16 14 10 | %1 7

Called on previous
cruise 2 i - i > 1 2 & &

13 15 16 S

A

Other 9 6 |11 23

Note: Some vigitors stute more thon cne rensen for cerdng to Gibr.ltar., Percentoge

thecrefofe edd up to more thon 1CO,

Source: Fconomic Planring & Statistics Office; Gibraltar,

‘ 7
X5



Zazte 9:  Length of stay % of visitors by no. of dnys event 1a Gitraltar, 1279,

- i |
Length of siay (1\,0)
. e B s |
Category Sezson 1 2 -7 § ~ 14 14+ Lveragse

dir UK frrivals

Total ¥ G 55 37 5 7
Business Y @5 67 & - I
Family/Friends N4 - 5 35 60 1

v
.
(@)
e
Z
Do

Holiday - 411 Y
Holiday - Tndep. Y h 50 54
Joliday - Indep. W 3, 61 33
loliday - Indep. Sd - 65 23 1

i
NN N W

W w o

=~ =~

Holiday - Incep. sn a 48 38 7
lloliday - Inecl, 4 - 58 o 2 .
Holid~y - Incl, bl . Go 16 )

Heliday - Inel. Sd 2

wt
\C
h‘"
oy
!
~N N N N

Holiday - Incl, Sn - 5 [ 43 3

Arrivels fron Morocco

Total

3
[ o2 I
-
e TN

i o
R
I \®

Shopping Y
Other

i ey —— —— . el

C
N0
-
)
—
L4b]

Source: LFconomic Plamnning & Statistics Office, Gj‘.,»r‘al't:wrl.
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lible 122 o of MHeod of Prooty - & of visitors by e proup of 1.2 of party, 1979

A T

ategory Sooson Unler 25 (

N

5 - 3%.) (35 - 54) (55 and cver)

+———te

— e i b s i —— e

Alr UK srrivals

Total

I
N

Busincss 26 ol 17
30 35 20
25 2 29
lolidi.y - Indep. Y /s 29 't 3 24

1

Fard ly/ Friends ¥ 1
Holiday - 411 ¥

-

"

Holiday - Indop, 13 23 L 22
31 1 il 22
17 5 25

Holiduy - Inecl. i 4 24 Lo 33

Holidey — Indep. Sd

O W W

¢

Holidey - Irndejp. Sn

Holiday -- Inel, u 3 19 24 o
Helidzy - Incl. S 4 21 ho 37

iloliday — Inel. i 6 24 51 10

Arrivals fren Merczeo
Total " 11 32 45 12
Shepping e 1C 36 & 12
Other Y 31 30 16 13

—— e L —_—

Cruisze Ship Ix cursicnists

i ) 2 ' 3 30 65

LT UL LTI 3 ] T st o e P _‘,-—-—......--H—v.—-_l (]

Source: Lconomic Mlannine & H{W!tiisilj‘c::"ﬁifjiling.‘51311£:12;E21*1
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Table 15: Umpenditure by itens

Item Vigitors sieving

at hotels

Accontaudation URILH
licals out 20%
Food bought at shops 15
Souvenirs 159
Local Travel (on

Gibraltar) 254

Drinks 8%
Entertainment (e.g.
cinema)

fisy

o
15

Cther

Cruise ‘L';]’ip

Lusguraiomists

row Horocoeo

iyt
240

Hote (1) of

Vel e

The percentage hrealidown
"visiters on yachts”
accommadation" is not
response rale cho

andd g )
avoilable.

Lo relevant

schedules Tor such wvisitors and it has
to tabulate wcaningful data. From the

hy wvisitors
”. ”(]j‘j'ﬂ
in

it appears that expenditiuvre
mainly on "food bought at shops
out"; As regavds visitors stayving
accommodation,

Varinks" and Y"souvenirs'.

cxnpenditure

Theire
gquestion in the

in

vials

not

avallable
on yachts

log®

heon

raspect of
suppleviantary

lovw
intervioew
possible
data,
was
"meals

supplomentary
the respective items are "entertainment",

Lxcursicnisin




5. APITHDIX B

TOURIST SURVEY

(1) What is your country of residence?

- = R RS,

{2) If U.K., which region? London & S.E.

Midlands

N. & N.E, E~qland

N.W. Englard

S.W. Englar«l

E. Anglia

Scotland

Wales

N. Ireland

(3) How many nights will you ke spendin. in Gibraltar
on this tuip?

(4) What is the nspe of the establishment: where ycu ere staying?

TR [NET S S

Determine vhethor it is a
please tick

[ 1

~ Hotel

B ; .
Self-catering unit _ NS S M. R

Yacht

Other (Please specify)

----- e 8 % s 8 s B 3 E e as s e m et s sEeE sl

If Hotel is it one of the

\,

BEACH HOTELS (Both Worlds, Caleta Palace, Med.) & wiEES - B ¥ E e &
‘TOWN HOTELS (Holiday Inn, Rock, Bristol, Hontarik) . w6 v e erE SRR B B W

OTHER HOTELS, SUEST IIOUSES, FEIC, . B AR ¢ RN e ¢ eenw § e

" 21,




(3)

(6)

(7)

(8)

{(9)

(10)

How many people, including yourself, are in your party?

Of these, how many are: under 16 yecars of age?

ndult (16G4)

What is the main purpose of your visit to Gibraltar?

A

holiday

visiting family/friends

business

cshopping

T “— —

Other (please specify)

If visiting fuamily/friends are they associated
with the armed services stationred in Gibraltar?

How much have you spent in Gibraltar during thc
pasi 24 hours, inrcluding accommoda..iop?

Of the abave amo...t, how much has bzen spent on

accommodation

meals out

food :ought at shops
souvenirs

local travel (on Gibraitax,
drinvks

entertaiment (e.g. cinema;

other items (please specifuy)
including ercursions to Moxrocco

How much do you estimate you will spend
during vour stay in Gibraltar?

4 e e e s s e e e oa

YES/NO

- ———
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(L) Is there likely to be any major expenditure not
indjicated in (9) above? If so, please specify

(12) Is this your first visit to Gibraltar? . YES/HNO

1f N0, how many visits have you made
before and in what capacity?

Yolidayuaker

Business

"Armed fervices L

Other (please specify) . s 6w e

(13) If this ie your first visit, what made you choose Gibraltar?

Advertising

Travel Agent

Persconal Rocommendation

Friend or relative in (o3
armed secrvices

U.K based civilian L.

(14) If on Pouliday #nd stayed in hctels

What ettractes you to Gibraltar?

Sanshine record l
- . . 1
British language |

British currency

Safe food

Patriotism

Been before and liked it

Called on previous cruise

Othexr (please specify) . v e e & w s B B

! N




—~~
e
L5

—

(1C)

Pagizion

tour Olens

sk of all except

What ¢~ you thinl

Very poor
Vosxe
hdequate
Good

" Erxcellent

Wonr

husinessucn

of Gibraltex

L

Age ¢.oap of head of party

nder - 25
25 - 34
35 - 54

E5E and cvor

tor did you nse?

as

a place fci a

holiday?



