et

—y

Y

et

1978
CPOURIST SURVEY

REPCRT

T

PSS S



1.
Za
»3.
4.

« CGOHTLNTS o

INTRODUCTTION

GENERAL

PROFILE OF VISITORS TC GIBRALTIR
APPENDIX As LIST OF TABLES

APPENDIX B: QUESTIONNARE.



r)\-\\.‘h .
&

This report is conducted under the Statistics

Ordinance (Tourict Survey Order 1971) 1970.

The purpose of these surveys is to obtain
information which provides a sound basis for the
formulation of the Tourist Office's marketing siratergy
and which assists the Government in menitoring trends
in tourism as well as in aralysing ths development cf
the in@ustry in ulf’altar.

I would like to record my thanks to all those
persons and esisblishments who co-operated in this

Survey.

June, 1979 E. G. MONTADO
GOVEZIIMENT STATISTICTAN



1. INTRODUCTICHN

1.1 The results of the Tourist Survey provide a sound basis fors
(a) the formulation of the Tourist Office's marketing strategy.
(b) the snalysis of the Tourist market to Gibraltar.

{c) monitering the development of tourism in Gibraltar.

(d) the calculation of tourist expenditure.

1.2 lMethodology

(o) Sampling nethed

The 1978 Tourist Survey was run on the lines of previous surveys.
A systen of quota sampling was used which precluded the estimation of sampling
errorse

The saupling vnit was the party of one or more persons travelling togethex
and visiting Gibraltar for business or holiday.

A total of eround 300 interviews were satisfactorily completed, which
represents a sanple size of 1 in every 100,

It ip congidered that the =ample size is not large enough for a seasonsl

analysis of the rcswifz to be meaningful,

(v) miming
The swrvey was conducted between the 1st Jaruary and the 3lst December 1978.
Vieitors were interviewed at the following poiunts of departure.

- Gibraltar Airport (UK =nd lorocco flights)
- TNorth and South loles {Cruise Ships)
~ Waterport Wharf (Gibraltar - Tangier ferry)

1.3 COperations

(a) Suestionnaire design

T

The questionnaire was based on that originally used by P.A. Management
Consuliants for their previcus Tourist Surveys in Gibraltar.

- Three slightly different sete of gquestiornaires were used in order to
facilitate interviewing since the use of one gtandard gquestionnaire included
questions inapplicabie to visitors at one or othexr of the three interviewing
pointse.

A copy of the more comprchensivé guestionnaire (i.e. relating to departing

L ~ . 7 Ay A o .
vigitors or flights to the UK) is attached at appendix 'C’.
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(b) Datas _collection

Questionnaires were completed by interviewers. The information was

voluntarily given by departing visitors at each of the interviewing points.

(¢) Interviewers Selection and Training

Irnterviews were conducted by menbers of the Clerical Staff who were

suitably briefed, prior to commencing ike survey, by the Government Statistieian.

(d) Data processing

The questionnaires were processed manually at the Bconomic Planning

and Statistics Office on a running monthly basis.
I.4 Cost

s

The cost of the survey in terms of peyment made to interviewers was £77.15
¢ vey .

and was met out of Tourist Office funds for local research.
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2, GINERAL

2.1 The performance of the tourist indusiry in 1978 was encouraging, particularily
in comparison to the disappbinting trends of 1976 and 1977. Activity as a whole
and specifically in the hotel sector picked up considerably. Arrivals at hotels
increased by 25% compared with 1977 and the percentags sleeper occupancy rate
went up by 21%. This reflected the increased nunber of civil charter operations
during the year, whiéh represented a three—fold increase in the mumber of flights

gnd & record number of seats used,

2.2 4s 1in previous years eupenditure by excursionists from Morocco continved +o
increase, particularily in the case of shopping excursionists wvho are by far
the highest tourist spenders with an average daily expenditure per cepita of just
over £50 in 1978. The number of yachts calling at Gibraltar rose by around
20 between 1977 and 1978 and it is estimsted that their expenditure doubled.
Spending by cruise-ship excursionists fell in real terms due to the continued

drop in the numbers calling at Gibraltar.

2.3 Ths estimated tourist expenditure for 1978 was estimated to be £6.%9m as follows:-

(i) Visitor arrivels a% hctels £4,112.0
{ii) Bxcursionists from loroceo €43.1
(11i) Bxcursionists from Cruise-ships 453%,6
(iv) Visitors on yschte 7700
(v) vVisitors in supplenentary accommodation 878.5
(vi) In-transit visitors 10.0

’ £6,867.2

Tourist expenditure foxr 1977 was estimated %o have been £5.5m, and the
Zpe ) )

increase in 1978 was thexefcre 25% (in real terms an increase of 9% ).



3. PROFILE OF VISITORS T0 GIBRALTAR

S

Fal -The Tourist Survey shows an analytical picture of the tourist who
visits Gibraltar - the reasons why he cseme and how long they stayed, how
much he spent aand what he thought of Gibraltar. This type of profile

provides a very useful basis for effective marketing.

3.2 VWhere they came from

The majority of visitors to Gibraltar were residents of the UX/Eire
(85% of all visitors interviewed - 94% of all asir arrivals from the UK,
82% of cruise ship excursioniste, and 435 of visitors from lv'iorocco). The
percentage of imerican cruise ship excursionists féll from %0 in 1976/?7 R
to 12% in 1978. Arrivals from Morecco on shopping excursions increased
by 30/ . ;

%6% of British visitors who came by sir from UK were from London /
S. East, 10 were from Scotland, N & N.E. England and 8. Anglia respsctively

and G came from ths Midlands.

3.3 The gize and itype of parties thet came

The average gize of a party of helidaymekers from UK was 2.5 persons,
8% of holidaymekers travelled alone compared to 124 the previous year. There
was an increase in the number of persons who travelled with children;up from

130 in 1977 to 24% in 1978.

3°4 Why they came and vhat arrengements they made

T7% of visitors who arrived by air from UK came to Gibraltar on holiday 3
of these 6% came on an inclusive tour, 15% came on business and 125 to visit
family/friends.

2055 of arrivals from Morocce cars on & shopping trip, the remainder on
a holiday excursions

The two most influential factors atiracting holidaymekers to Gibraltar
were "Personal Recommendationg" {33&:-) znd "Travel Agents recommendation®
25%, followed by Advertising (.LO},

Gibragltar's sunshine, its British currency and language were the most

importsnt ressons For choosing Gibraltar.

oA
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3.5 How long and where they stayed

.The average length of stay of visitors arriving from the UK remained as

in previous years-7 days. Visitors from Morocco remained in Gibraltar for 2
days on average; the majority were shopping excursionists or day-trippers.
50% of all holidaymskers stayed in beach hotels (the majority on an

inclusive tour); persons having made independent arrangements were inclined

to stay in Touwn hotelse.

- 3,6 How mch thev spent

-

Holidaymakers arriving by air from the UK spent en average of £9.8 per
person per day (£7.3 in 1975/77). Shopping visitors from Morocco were the
highest spenders (£51.60 per pezson per day)es Businegsmen spent on average

£12.80 per person per day.

3.7_What tyme of tourist

52% of visitors interviewed were over the age of 35, with 21% over

55 years of ages.

4.8 What they thoucht of Gibraltar.

60/> of visitors indicated that they would return to Gibraltar. MHost

visitors interviewed were generally pleased with their stay.

e ]
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5+ APPENDIX B
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PTable 2¢: Area of Residence of British vigitors - % of visitors by area of

regidence, 1978

Air Arrivals from UK].-.
Area of Residence Total |Holi= ([Business FLY/FRDS Arrivals from
day Morocco
London & S.E. 36 ‘36 48 23 41
Midlands : 9 11 10 5 15
N & N.E. England 10| 10 10 16 14
N.W. England 8 8 8 - 9
S.‘vi;. England 8 12 8 5 i
BE. Anglia 10 6 10 14 5
Scotland 10 9 3 23 4
Wales 7 6 | = 9 1
Ne Ireland 2 2 - 5 -

Notes: 1l. 94% of all air arrivals from UK were UK residents.

2. 43% of all arrivals from Horocco were UK residents.

Source: Statigticg Office, Gibraltar,
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Pable 4: MNo. of children in group — % of visitors by no. of children, 1978

Category No. of children in group
None One or lore
Air UK arrivals
Total 76 24
Business 100 ; -
Family/Friends 45 55
Holiday - All 80 20
Holiday - Inclusive 79 21
Holiday = Indep. 89 11
Arrivals from lorocco
Total 93 T
Shopping 97 3
Other g2 8
Cruise Ship Bxcursionists
81 19

Table 5: Previous visits to Gibraltar - %

1978
Category 0 1 2 3+
Air UK Arrivals
Total 59 15 9 7
Business 39. 10 |11 40
Femily/Friends 60 15 10 15
Holiday - All 63 12 9 16
Holiday = Inclusive 6% 1| 9 17
Holiday = Indep. 67 22 4 7
Arrivals from lMorccco
Total 62 15 6 19
Shopping 32 16 T 45
Other 68 13 6 13
Cruise Ship Excursionists

€3 19 17 2

Source: Statisticas Office, Gibraltar.

ot | 2P

of visitors by no. of mrevious visits
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Table 7: Reason for choosing Gibraltar — % of holidaymakers makine their

first visit to Gibraltar by reason for choosing Gibraltar, 1978

Holidaymakers arriving by air UK

Reason Total Inclusives Independents

Personal recommen-—

dation 3§ 23 39
Travel agents

recomrendation 25 3T 20
Advertising 10 8 11
Article in Press 7 6 8
Other 51 32 22

Table 8: Reason for coming to Gibraltar - % of holidavmakers staving in

a hotel by reason, 1978

Category Holidey~All Holiday Indep Holiday Incl.
Reason

Sunshine record 55 44 ' 49
British language 7 10 ~ 2
British currency . 19 ' 18 21
Safe food - - =
Patriotisn g - ' 1
Been before and liked it 14 14 18
Called on previous cruise - - o~
Other 6 14 10

Note: Some visitors state -more than one reason for coming to Gibraltar.

Percent.ge therefore add up to mere than 100,

Source: Statistics Office, Gibraltar,

I




Table 9: Length of stay % of visitors by ro. of days spent in Gibraltar, 1078

Length of stay (days)

Category 1 2=1 8=14 14+ Average
Air UK Arrivals
Total 2 60 30 ; 1
Business 18 65 10 7 5
Family/Friends -1 10 39 51 16
Holiday - All - T4 25 - T
Holiday =~ Inclusive - T4 26 - 7
Holiday -~ Indep. 2 67 24 7 7
Arrivals from Morocco
Total 835 | ‘14 3 f 2
Shopping 91 10 - - 3
Other g2 | 15 2 1 2

Source: Statistics Office, Gibraltar.

il
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Table

b
o

Qvinion of Gibraltar - % vigitors by opinion of Gibraltar, 1978

Opinion of Gibraltare.
Category Excellent | Good | Adequate | Poor Will not | Perhaps |Will Return
return
Air UK arrivals
Total 39 60 20 & 14 25 60
Family/Friends 5 64 23 8 9 2% 70
Holiday - All 13 42 38 7 18 28 54
Holiday -~ Inclusive 13 41 39 4 18 28 54
Holiday - Indep. 11 56 22 il 16 26 53
Arrivels from Morocco
Total 34 50 10 4 11 22 63
Shopping 30 55 10 5 4 13 83
Other 35 50 11 4 18 24 58
Cruise Ship Excursionists
Total 8 1 66 12 5 25 31 44
Note: . 1« GQuestion not asked to Businessmen,
, Souwrces Statistics Office, Gibraltar.
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Table 12: Expenditure excluding hotel and travel costs = Average amount spant

per person per day (£) 1978

Category Av. Expenditure per person
per day (£)
Air UK arrivals
Total £9.8
Business £12.8
Family/Friends £7.0
Holiday - All £9.7
Holiday ~ Indep. £10.4
Holiday - Inclusive . £9.5
Arrivals from Horocco
Total , _ £25.8
Shopping £51.6
Other ] £1% .5
Cruise ship Excursionistg £15.0
Visitors from Yachts £15»01°

Note: 1l. Zgtimated

Table 13:  ice of lead of Party - % of wvisitors by arme groups of head of party, 1978
I Category Under 25 |(25-34) |(35-54) |(55 and over)

Alx UK Arrivals
Total 14 34 b | 2%
Business 16 39 35 10
Family/Friends 14 40 32 14
Holiday - A1l 7 26 31 36
Hotiday ~ Inclusive 6 26 32 36
Holiday Indepe. . 23 22 23 32
Arrivals fron Horocco
Total 12 31 45 12
Shopping 14 36 40 10
Other 12 30 46 1z
Cruige Ship Dxcursionists

: 12 35 37 13

Source: Statistics “ffice, Gibraltar.

by



LPPENDIX 'C!:  CURSTIONN.IRE -~ Tourist Survey

4R

R - UK PLIGHTS

1. What hed been the main purpose of your visit to Gibraltar?

2,

3

.
-
L]

56

6o

8o

Holiday

Visiting Family/Friends
Business

Shopping

Other (Specify)

How did you arrive in Gibraltar?

AP from UK
schedule
charter

Fron Morocco

Oﬂmr(chﬁy)

sre you travelling alone?
with family
with frisnds

or with family/friends

liow many people in your group?

IF TiLVELLING WITH FAMILY

How many children in your group?

Is this your first visit to Gibraltar?
Yes
No

If NO how many times have you becn before?
How many days have you spent in Gibraltar?
(Confirm number of nights, above minus one)
Where bave you been for your three main anﬁual holidays?
- nost recent

- one before

- one befofe that

im
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10,

11.

12.

IF FIRGT VISIT TO

How did you get to

What acconodztion

‘ Ty T ITNT T r NN T TY T T TAT) ' R Y.
GISR.LLTLR KD CF HOLID.LY (BXCLUDE BUSTNESS LND I/F)

hear about Gibraltar oz a place for o holiday?

‘Personal reccumendation
Travel agents recomnend-tion
Advertising

article in Press

Other (Specify)

did you use in Gibraltar?
Beach Hotels (Both Worlds, Caleta)

Town Hotels used by tours (Holiday Inn,
Rock, Bristol, Montarik)

Other hotels, guest houses ete

Other {specify)

IF ON HCLID.Y JND STAYED IN HOTDLS

What attracted you to Gibraltar?

Did you visit Gibr

Sunshine record
British language
British currcncy
vafe Food
Patriotisn
Been vefore and léked it
Called on previous cruise
Other (Specify)s
altar on a package tour?

Yes
o

IF YIS Gib only

IF ON PLCK.L.GD TOUR

or Gib and Morocco

Which tour coperator did you use?

\

Cadogan

Cooks/Golden Wing
Ixchange Travel
Golden Lion
Sovereign/Silver Wing

Othay (Specify)
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14. LSK OF VISITORS wHO ST.LYED IN o HOTBL AHD JORE NGT ON

& POCKLGE TOUR
How much was the hotel bill for the nights you and your party spent in
Gibraltar

£o-t--o'=0l..l-.t

(HOteS.---....-n.--o.--~—

ou.-an--l-ooco.o.---u.cntoe.o&re..il....ll.ln.t

'llﬂt.n.ttnun.not.l.OQ-.!O.aontathlloolcl.lal.ol.a.-nun-co-.nllo.-ntgoo)

15, DExcluding hotel bill and cost of travel, how much money did you and your

16.

*7

perty spent in Gibraltar?

£n-o||oolnl0iootl
(NOt@S-.----oo--ao-o---n:-.oc:.-----.-ooooo-c.o-ooopo--on-t-o-co.oa-nnoq

.l..I..Q..'l.ID.I.l.l.l..'l..."’l.‘...Iﬂl..ﬂﬂ.'..ﬂl.&ﬁiﬂl'...'.l.'(.‘...)

nC:T

45X OF oLL EXCEPT BUSINESSMER

What do you think of CGibraltar as a place for a holiday?

Very Yoor cossennnae
Poor evvesreroc
adequate

U I I ]

Good
- Excellent

45K OF LLL VISITORS EACEPT BUSIHESSMEN
Do you think you will come back ‘o Gibraltar?

Yes

eAE s e RO e IE
o0 0 00dee e

S0 E OO LT EeD

Heve you any complaints to make about your vigit to Gibraltar or any

suggestions for inprovements?

oaoﬁsoo'!alll-lluctlool0¢ll'e!lot!co.'.ostostncocilo'o..--aoo-oooocottg
Cﬁ....o&.lo.-.elo..l.tolBa.lllﬂG-?lﬁ.....l.l'Dl.ﬂtﬂGl.l..l.ll.'.‘ﬂ!ﬁ?..
tﬁ':ce.lo.coooa.-.llo&louoco:oscoasuoiootlo-oﬁ).ooooovec.oe.o.uc.o.sece
‘..UIDIIICCQI.OOIIIII-.t'.0.ll.ltﬁ‘.!..l'.ll.!'..b'l!h’!..ﬁ.ﬂ.....l‘..e

cr.w.lsa4.|l.oe-vono.o.v-ute.-tgulo.ﬂ'.tlounloa-lanoulswtool....liiotil
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19,

20,

fLige group of head of party?

Where do you live?

I UK which region?

.Under 25

25 = 34
35 =~ B4

B5 and over

Country

London & G.E,

Midlands

N & NE. England

N¥¥e England
S.W. England
E. inglia
Scotland
Wales

N. Ireland

-l

e 3
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