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1, INTRODUCTIOW

l.1. The results of the Tourist Survey prpvide a sound basis for:

(a) the formulation of the Tourist Office's marketing strategy.
(b) the analysis of the Taurist market to Gibraltar.
(e) monitoring the development of tourism in Gibraltar.

(d) the calculation of tourist expenditure.
l.2. Methodology

(a) Sampling method

The 1976/77 Tourist Survey was run on the lines of previous surveys.

A system of quota sampling was used which precluded the estlmatlon of;éampllng '

erTroTrS.

e 2

The sampllng unit was the par x of one OT more perSOns travelllng together

and visiting Glbraltar for bu31ness or hollday. .

‘ § B ) . o 'r i) et
A total of 152?‘intérviews'We;e.§atisfactorily‘compiéted, divided as follows:

Lo

Mode of arrival - - " No. of interviewa Approx. sampllng

fractlon
Arrivals from UK:by air | ..,-,. 1036~ -« =" Fo ' 1 15 16 )
Arrivals from MQ?QCCO , 268 T 1 in 20 .
Cruise Ship excursicnists -~ = . . M AN A o l-ln 74'
TOTAL = T;Q ‘ 1527 i s
(b) Timing

The survey was conducted - ‘between the lst July 1976 dnd the 3lst June; 1977.

It took account of seasonallty of::tie holiday arrangenents made by the differepnt. .= *

~sampling units,.’
Visitors were interviewed at the following pointa of departure.
- - Gibraltar airport (UK anid” Morocco flights)
— North and South Moles (Cruise Ships)
- Waterport Wharf (Gibraltar - Tangier ferry) s s

e L l -



GelNLRLL

«3 expected, the economic recession in the United Kingdom, with a high level

< uvneoployment and a fall in real disposable incomes, had a serious effect on

Gibraltar's tourist trade. Tourisn recelpts in 1976 were £4.5 million compared to

£4,4 million in 1975 marklng a decrease of around 10% in real terms. 1976 was a

particularily bad year for hotsls. Tourlst arrivals at hotels fell by 27% and

guest-nights sold by 20%. Hotel expendifure rose by only 5k, fron £1.3 million in
1975 to £1.4 million in 1976. The real level of spending by visibors would have
dropped further had it not been for increased receipts from visiting yachts and
excursionists from Morocco. Indeed expendlture by Dxcur310nlsts from Morocco
totalled £416,000, an increase of 76% conpared to 1975. This was. largely attrlbutable
to 1ncreased expendlture by shoppers who were by far the highest spenders.of

visitors to Gibraltar - the number of shopping excursionists rose fron 3790 in 1975

to 6040 in 1976 and theln/expendlture more than doubled from £130, OOO 1n 1975 to
£283,000 in 1976. However, the number of yachts calllng at Glbraltar rose by 16%

and thEII expendlture by 30%. Spending by cruise passengers, usually a steady
r‘I'ow:l.ng source of income, fell slightly (from £447,000:in 1975 to £437,000 in 1976,

which was partlcularlly disappointing in view of the 10% increase in the. number of:’

cruise passengers arriving at Gibraltar.

The reductlon in the number of scheduled fllghts from London and contlnued
wage restralnt in the UK together w1th the extra competitive edge galned by

Dpanlsh,resorts fOllOWlng the devaluation of the peseta will tend te dampen prospects

for_tourlsn in 1977.

/total



How long and whzre they stiayed

The avorage length of stay of visitors arriving from UK wyas 7 days, as in

1975/76.. For iaclusives, average length of stay was 7 days (8 days-during the

. supmer period}. Visitors from Morccco stayed 2 days on average; the nmajority

having arrived for an excursion and/or shopping trip for the day.only.

Nearly all holiday-makers arriving from UK stayed in hotels featured by
Tour Operators; half the total stayed in beach hotels. Holidaymakers making

sy

independent arrangenents were unore inclmned to stay in Town hociels. .

How ruch they swpent

Holidaymakers arriving by air from UK spent an average of £7.3 per person
per day'L£6.3 in 1975/76). Shopping visitors from Morocco were the highest

spenders-nearly £47 per person per day. DBusinessmen were the highest spending

group auon-~st UK arrivals, with an average expenditure of £9 per person per day.

Tourist expenditure for 1976 was estimated at £4.5 million, an increase of
Fw over 1975. In real terms however tourist expenditure fell by 1q% between 1975
and 1976. Detailed calculations of tourist expenditure is attached at Appendix 'A'.

What type of tourist

sround 7% of visitors interviewed were over the age of 35, 205> being over 55

years of age (particularily amongst cruise ship excurs;onists).

vihat they thought of Gibraltar

Foz most categories of visitors around two thirds indicated that they would
return to Gibraltar. Many visitors were pleased with their stay.

Various complaints and suggestions were noted and a surmary of these is
atteched at ippendix 'B'.

Tables with detailed statistics are attached at Lppendix o2

<o B a H:+,I.;‘



i leno 0 Av. BExp,. Total

Cazzrory No. of Air
stay day/nights Expendi ture

‘ £000's
Arrivals from Morocco
hotel expenditure 10131 . gt £5.00  £152,0 .
other expenditure -, 10131 3 £12.30 . £373,81.
arrivals from UK
Inclusives 3 , .

: 2 '
hotel expenditure 16866 . T £5.70 £673.0
other expenditure 16866 7 £6.90 £814.6
Independent s, "  : : BEE g ?
hotel expenditufe 3968 B . 0 £9.50 £263.9
other expenditure 3968 7 £7.60 £211.1 i
Business : i
hotel expenditure 3968 5 £10.90 . £216.3
other expenditure 3968 5 £8.70 £172.6

£2,877.3

Tctal Expenditure

1. The average length of stay for staying visitors from Morocco makes allowance

for visitors who only stay for one.day:r i.e. excursionists. TIt.hkas derived as follows:-

(10758.éxcursionists x 1 day) +'(li;962 staying visitors x y days) =
22720 x 2 days), so that y = 2.9

U -

2. Average cost of the hotelion an inclasive tour is estimated at £5.7 per person

pér‘night (Source: Director of Tourgsn)

i
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(v) Visitors in Sipplenentary dccomodstion

£ to.zl of 40,58% visitors arrivals during 1976, 34933 stayed in

Szpenditure is calculated as:-—

Category No of arrivals av len.th of  Av. Expenditure Totzl Bxpenditure
stay'dﬁy/nlght per person per £
day/night

Arrivals froo : :
UK 3819 12 6.30 288,716
Arrivzls from _
Morocco 1831 3 12.30 67,564

565Q | i | 356,280

(vi) In transit visitors

There were two types of in transit visitors in 1976 1439,

- 1439 air passengers from UK to Morocco

- 70 sea passengers from Mons Calpe going by air to UK.

Alr passengers may or may not have the opportunity of leaving the airéraft. . .. . -
and spend money in Gibraltar. It is*praqtically impossible to work out ﬁ=;
reliable estimate of expenditure,Aalthgﬁgh - a cautious estimatg would be_£3_per
person per day. #

The in-transit passengers from the Mons Calpe have more time and opportunity

to spend LOHEJ in Gibraltar and expendlture by person is estlmated at. L7 «5s

To»al expendlture for in-transit V151tors is therefore around. £5,000.

SULLaETY
Total Tourist expenditure for 1976 is therefore estimated to be £4.54 million .
iwEs i '
(i) Visitor arrival at hotels - 2,877.3
(ii) BExcursionists from Morocco - 415.6
(iii) Excursionists from Cruises .= 437.4
(iv) Visitors on vachts -  444.9
- (v) Visitors in supplementary acconodation -  356.3
(vi) In-transit visitors 5.0 .
4,53645

Between 1975 and 1976, tourist expenditure rose by 3,2%. In real terns,

terngs however this represented = 10% drop in expenditurec.



APPENDIX C: List of Tables, 1976/77 Tourist Survey

Page No

1. % of
2. % of
3« % of
4. % of
5. % of
6. % of
7. % of

visitors by country of residence
visitors by areas of residence
visitors by type and size of party
visitors by no, of children
visitors by no. of previous visits
holidaynakers by location of previous holidays

holidaynakers vaking their first visit to Gibraltar by reason

for choosing Gibraltar

8. % of
9. % of
10. % of
11. % of
12. % of

holidaymakers staying in a hotel by reason
visitors by no. of days spent in Gibraltar
visitors by type of acconodation used
visitors by opinion of Gibraltar

visitors by type of holiday arrangements

13. Expenditure excluding hotel and travel costs
14, Expenditure on hotel bill by people making independent arrangements

15, % of

visitors by age group of head of party

i)




Table 1: Percentage of visitor

8 by country of resgidence, 1976 - 77

o T , ! | ’ TS m , _
Category vmmmmoi UK/EIRE | FiANCE GERMANY; NETHZRLANDS “ ITALY | D.EUROPE ' MOROCCO _ USA  CANADA| OTHER
_ ) m ! i : .
Ay UR Errivals ) | " ! “ _ _ _ﬁ
| \ t
_ _ ! ; *
Total h A 92 ) ) g * [y r 1 b1 1 [ 1
Fanily/Friends 4 _ 98 - - i} | - ) | A - m s b =
Business m ¥ 72 . 4 | 1 m 1 1l “ 3 4 w # _ 1
_ i [
Holiday - 111 “ Y 9% i i 8 LB 1 B i | g | 1
Holiday - HwOH.“ ¢ 97 - s - = ) _ = g i g m g
1 N ﬁ 1
Holiday - Indeps Y 90 8 - - | 8 N [ 2 1l | o
Arrivals from Eouoooom m ”
Total Y 39 4 2 @ - 5 32 9 3 5
Shopping ¥ i 8 - - 2 5 i 75 5 - 2
Other Y 46 0% e i o 5 | 22 9| 4 6
P— _, Sl R E b et - __
ICruise Ship mxcurst. | Y : 62 ~ i % 5 - . [p=st L 30 | = 1
| | ! ! |
1 : =W 3 —

Source: Statistics Office, Gibraltar.
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Source:

Table 2: Area of Residence of British visitors - % of visitors by area of
residence, 1976 - 77
= e e ey -
‘ Air Arrivals from UK
irea of Residence i Total Holidey Busi- FLY/ A
: i W Sd Sl ness IRDS. from
] Moroc
London & S.E. 43 3 138 33 32 60 42 40
Midlands 13 “ 130 14| 16! 13 i 12
|
N. & N.E. England 9 12 8 21 10 | Y 10 i 18
N.W. Bngland 10 10 10 8 9 - T 13 IQ
S.W. England 8 10 8 14 10 6 10 7
i :
E. Anglia 4 4 | 5 4 7 3 5 6
Scotland i 8 9 11 8 9 X 8 6
1}
Wales 4 6 6 & ] 3 — f o
N. Ireland ! 1 1 1 2 1 _ -
] .
: | SR (. N W] S
Notes: 1. 92% of all air arrivals from UK were UK residents.
2. 38k of all arrivals from Morocce were UK residents.

Statistics Office, Gibraltar.



Table 3:

Type and size of party — % of visitors by type and size of party 1976 - 77

L ZLype of Party Size of Party
_ : it - v aminpn o e ey .
Category wmmmmob w Alone . Family Friends @Hw\qw@m.m 1 m 2 3 .4 | 54 M Average
w. ﬂ _ S CTRCTRES R JSCORUOR Y R 1 Gl ,Wmi.i-.....l_x.-..!. SRR
Air UK arrivals W L | m % “
Total ¥ 26 5% 16 5 26 52 | 10 8 4 2.2
Business Y | 66 18 15 i 66| 2315 | 3 | 3 1.6
Family/Friends ¥ w 2 w 42 w 14 m 2 42 44 | 7 6 1 1.8
Holiday - all Y w 12 m 65 ~ 16 T 1P 64 | 10 9 5 A4
Holiday - Indep. T 1 1 62 14 8 16 62 | 12 | 8 2 242
Holiday - Indep. Voo 29 W 46 18 7 29 8 | 16| 5 2 ]
Holiday -~ Indep. Sd W v 59 15 14 | 12 73 - 9 6 2.4
Holiday - Indep. Sm 70 78 | 10 5 d 7 68 14 | 11 - 2.3
Holiday - Incl. Y 11 66 m 17 & 15 1! &l 91 1w s 2.4
Holiday - Incl. v 14 63 | 17 6 M 14 61 | 8 9 8 2.4
Holidey - Incl. Sd 8 60 20 12 M 8 66 101 11 b 2.4
Holiday - Tnols . sn 9 72 16 3 | 9| 671 12| 9 | 3 2.4
Total w Y 20 .57 14 9 20 417 13 “ 9 11 2.7
Shopping I 37 48 15 - 61 45| 1 4| 4 2.0
Other L W g0 M Loou ) 16) e 131 10| 13] 2.8
Cruise Ship 7 9 | 5 16 g 8, 60 Wi 7 5 | 2.3
Excursionists w | m m m _

Source: Statistics Office, Gibraltar,

L



No., of children in group - % of visitors by no. of children 1976 - 77

Table 4:
— S

Latesory Season M!; No. of children in group

,i None i One or More |

— | N |
""AHr UK arrivals - 5o ) ) | B
Total X | 89 [ 11 :
Business i j 4 97 | 3 .‘
: Family/Friends : Y 80 E 20
| Holiday — A1 B 87 | 13
| Holiday — Iniep. Y 81 : 19 ‘
| Holiday - Indep. W 71 I 29 :
Holiday ~ Indep. : Sd 87 I3 !
! Holidey - Indep. Sm 86 14 |
! Holiday — Incl. Y 89 11
! Holiday - Incl. W 88 12
l Holiday - Incl. Sd 89 11
J Holiday - Incl. ; Sm 89 11
irrivals from Morocco : I IS e
Total S 9% 5
Shopping Y 96 _ 4

Other Y 94 £ 6

Cruise Ship excursionists Y 93 = _,i_...,.ugﬁ._._.‘.7,-__._____,

Source: Statistics Office, Gibraltar.




5: Previous visits to Gibraltar - % of visitors by no. of previous vigits,

IGre ~ F7
N sk e e ——
= NR T irivels i f e
Total Y 60 | 16 8 i 16
Business Y 44 11 13 : 32
Far+ily/Friends Y 45 | 16 13 i 26
Holiday - All Y 68 18 ! 6 l 8
Holiday - lndep. _ Y 68 17 E 4 g 11
Holiday - Indep. W 70 1 4 15
Holiday - Indep. : S5d 7 5 17 | 5 3
Holiday — Indep. . sm | 63 | 24 5 113
Holiday - Incl. % 68 ; 1B ; 6
Holiday - Incl. | | 69 i 15 8 8
Holidey - Incl. ' Sd ! 70 ! 19 T 4
Holiday - Incl. . sm | 65 . a0 4 I on
) Arrivals froo Morocco %7 ? _ | 3 E
Total oy | 6 ! 11 a4 | 22
Shopping i ¥ : 2T 14 ; 8 i 51
Other X i T3 ; 11 : 3 i 4
N Cruise Ship Excursionists j ? 7 N
Y .64 13 | 10 | 13

Source:s Statistics Office,Gibraltar.
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Table 6: Ioe

ation of holidav in previous three vears

of previous holidays, 1976 - 77

Location of holidays

in previous three
years

TR GRT e o

One or more outside UK
but in E.S.4.

One or

more outside B.S.A.
but in durope
Une or more outside durope

DR

P s St emsi i

Holidayriakers

- % of holidaymakers by location

Total w Inclusgive m Independent Family/Friend
| ﬂ Whole Year |
I.Mb. __.. - mut amtaiy & ae .-(,n PO I:.v....im,_ url . emam e e wo
| | |
24 | 21 w 22 ! 33
41 | 44 | 36 32
W _, |
12 | 12 | 19 6
| i
m m
Source: GStatistics Office, Gibraltar.

Z.5.1. - Buropean Sterling irea,

-7~



Table 7: Reason for choosing Gibraltar — %of holidaymakers making their

-

first visit tc Gibraltar by reason for choosing Gibraltar, 1976 - 77

Reason

Total
¥

Holidaymakers arriving by air UK

Inclusives

—————— e s e

Personal recommendation

Travel Agents recommendation’
Advertising
Article in Press

Other s

26

27

19
8

20

! ! : .
Y ¥, sd Sm ¥ W
i e s e r“ —— -Q.....-_..-...{. i _-_E .
26 | 21 | 22 . 35 |28 :26
29 1 23 1+ 51 | 28| 18 | =m
i | ! i
! | ;
21 | 23 22 | 17 | 13 | 8
: | |
6 8., 3 ! 7T'1W® | 8
! : i
; t ' !
18| 26 ; 22 i 13| 31 ; 27
: : i
I
¢

Source: Statistics

Office, Gibraltar.

=B

Independant

Sd

18
23
18

5
36

Sn

' 35

3
16

16

30



Table 8: aeason for coming to Gibroltar - j: of holidaymakers staving in = hotel

Dy reason, 1975 — 77

Holidzy—kners crriving by -—ir fro- UK and stiying in = hotel

e SOl el e e o sk ;
CateEry Holidey-411 Holidsy Indep. Holiday Incl.

T Tseasen T Ty T Yy ¥ s s T T'sa s
e T s Siie v B ok
Sunshine record ' 48 38 39 49 29 45 ' 45 53 41

i British Inngusge 10 7 g g 10 9 : g; ¢ -, 12

: | | . | , :

British currency 15 12 13 8 . 14 ' 15| 1! n 27
Safe foad 2 1 ; 3 | - ; - ? 2 I 2 = 2
Patriotisn 3 4 7 : -3 |2 : 3 1 2
Been before and liked | ! 5
it : 12 t 15 13 15 7 10 127 11 . 6 :
Called on previous . - ; : :
cruise 2 1 1 - - . 2 2 | 2 -2
Other 8 22 20 23 o7 15 15| 15 s

Note: Some visitors state more thon one ressocn for ccring to Gibr.ltazr, Percentoge

therefofe zdd up to more thon 100.

Svurce: Stotistics Offife, Gibrolter.
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Length of stay % of vigitors by nos of days spent in Gibraltar, 1976 — 77

Table. 92
Length of stay (:iays)
Category Season : 1 2 =T 8 - 14 14+ Lverage
;
Air UK Arrivals '
Total Y ' 4 58 F1 7 U
Business ; 21 67 9 3 9
Fanily/Friends bid | 1 18 52 29 12
Holiday - A1l X 1 64 32 5 7
Holiday - Indep._- Y 3 65 26 6 T
Holiday - Indep. W 5 70 16 9 7
Holiday - Indep. Sd - T2 19 9 7
Holiday — Indep. so 2 56 40 2 8
Holiday - Incl. ! "o 64 34 E 7
Holidey - Incl. W - 69 26 5 7
Holiday - Incl. Sd - 70 30 - 7
Holiday - Incl. Sn - 53 46 1 8
= e e
drrivals frog Morocco
Total Y 83 15 2 [} 2
Shopping b 87 15 - - i
Other Y g2 15 2 b1 2
) o H i —+

Source: Statistics Office, Gibrzltar.
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Table 11: Opinion

of Gibraltar - % visitors by opinion of Gibraltar, 1976 - 77

| m Opinion of Gibraltar N
Cotegory Season ) mwoowpomd noo@ | dequate| Poor Will not % wawrm@m, Will Return
, - return ! ,
e e e oo e e it e — i e _ wl ) - =
wir UK zrrivels | :
Tated T 29 54 12 5 16 21 _ 62
Family/Friends ¥ 41 T 7 T 10 18 73
Holiday - 11 ¢ 27 55 . 14 3 1, 16 23 : 60
Holiday - Incl. T 28 55 - 3 | 16 24 60
Holiday - Indep. n__ T i 24 54 18 3 M 17 _ 23 ” 60
, i o4 o s e e sticbmm il ; } "
wrrivils fren Morocco | | _
Total Y _ 21 B5 9 4 12 [ 25 | 63
] _ 1
Shopping I 27 58 9 7 4 : 45 81
Othor Ly 32 55 10 4 4. B 58
) r | -
Cruisc Ship mxoswmwoswm#m m n .
Totul Y 33 56 8 “ . I W 69
Note: 1. ucction not asked to Busincssmnen,
Source: Stetistics UOffice, Gibraltar.
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Type of holiday arrangemont — 9 of holica

yiokers by tvpe of srrangecent '76 =17

Season

Holidav firranscrent

Indcpendent

Inclusive

Inclusive Tour Operators

Gibrzjitar Trovel
Cooks/Golden Wing
BExchange Travel

Bland Cadogan
Sovereign/Silver Wing

Other/Don't Know

b'd i 84 Iz

20 16 7 25

80 84 5 7

2 - 5 3

9 12 T

! 31 29 29 34
24 27 23 20

7 30 28 31 38
! 4 4 4 4

source: Statistics Office, Gibraoltar.
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Table 13:

bxpenciture excluling hot.l -nd travel costs - Lverage =rcount spent per

person per doy (£) 1976 - 1477

Category
4ir UK Arrivels j
¥ il CSEEEL HSGURSLEEND R |
Total |

Busincss i
Family/Friends
Holiday = 4ll

Holiday - Indep.

Holiday - Indep.

Holiday -
doliday -
Holiday -

Indep.
Inicp.
Inecl.

Holiday
Holiday

- Incl.

Inel.

i
Zoliday - Incl. :

«rrivals fron Morccco

Total.,

Shopping
Other

i

| Cruise Ship Zxcursionists

1
i
-

Visitors fron Yachts

Note: L. Estipated.

Scosen

Source :

per oy (£)

£7.3
£9.0
E6.D
£742
£7.5
£64.5
£9.0
£8.3
£6.8
£7.1
£6.8
£6.6

£19.0
£16.9
£12,3

£8,3

£12.(;I—

Statistics Lffice

_a4-

4v, Zxpenditure per person




Toble 34: OSxporniiture on hotel bill by pesple making in''c pendont Orran - CLienis—

W, c-ount spernt cor person per nicht (£) 1975 - 77

S S S S o -
i . - Suio oo = 1 . ’
Cotupery Seoson ; Bxpenditure pur person
per night

-._‘.!_ w3
1
|

dir UK . rriv:ls

Tot 1 ¥ £6.4

Busincus Y £10,9
fiolilay b4 ; £5.7

arrivals fromz Morocco

e

£4.3

i
f
:
Tot:1l Y
Shopring

Y £3.8 ;
Cther f b4 £3.9

Scurce:  Jtcotisties Office, Gibraltar.

ekl =



Table 155 _ge of Hend of Porty — 3 of visitors by ogze groun of hood of party, '76 - '77

i : :
:Ca"cc;gory ' Scason Unlcr 25 : (25 - 32) (35 - 54) l (55 and over) ;
, " - e JET—— ‘s wg
; oir UK srrivals : , i ! [
Total Y 5 21 L 22 !
: Business ; Y : b ' 26 o7 21 *
. Ford 1y/Fricnds P X 15 25 i 35 21 ’
:‘ Holiday - 411 ‘ 'S , 4 20 | 53 ! 23 »
_1! Holidey — Indep. ! ¥ | 7 15 ST ! 17 ’
Holidey — Indeps | W ; 9 25 L 52 14 '
flolidey - Indep. , Sa : 6 : 26 } 54 14
! Holiday — Indep. [ Sn T 8 5 65 20
Heliday - Incl. s ! 5 19 _ 52 24._\
Holiday - Incl. ' W , 2 | 1B s 22 - |
Holidoy — Incl. Sd | 6 22 | &7 25
Holiday — Incl. S f 8 21 44 27
Lsrrivals froo I'Iorcuccv:)gi ; ! !
Total A £ 31 ; 45 13
Shopping | x 10 % 4o 12
Other . 12 9 46 13
Cruise Ship Sxcursionists T ST } ) - _:# T
Y 3 g 11 a4 ; 42

Source: Stotistics Office, Gibraltswy,

— &b -



LPPENDIX 'D': CUBSTIONL..IRE — Tourist Survey

- UK FLIGHTS

2

What hzd been the main purpose of your visit to Gibraltar?

Holiday

Visitang familyfFriends
Business

Sheopping

Other (Specify)

How did you arrive in Gibraltar?
4iF from UK
schedule
charter
From Morocco

Other (Specify)

Are you travelling alone?
with family
with friends

or with family/friends

How many people in your group?

IF TituVELLING . ITH F.MILY

How nany children in your sroup?

Is this your first visit to Gibraltar?
Yes

No
If NO how many times have you been before?

How many days have yocu spent in Gibraltar?

(Confirm number of nights, above minus one)
Where have you been for your three main annuzl holidays?
- nost recent

— one before
- one before that

- WY e

* e s e

L A L I

LR N

L

® e o v e v

L

s e s sssswre

LU S B Y

LN I

* s o000 8

* s o000

Teoeoovessas

L I I

L )

L A

* o et

LR R I R Y

LR S I Y

s s s ss0sree

sssssssere

s s s s 000 0ms



9.

10.

11.

12.

Personal recorrmendation
Travel agents recommendation
advertising

articls in Press

Other (Specify)

#hat accomodation did you use in Gibraltar?

Beach Hotels (Zoth Worlds, Caleta)

Tewn Hotels used by teours (Holiday Inn,
Rock, Bristol, Montarik)

Other hotels, guest houses etc

Other (specify)

IF ON HOLID.Y WD STAYED IN HOTESLS
What attracted you to Gibraltar?
Sunshine record
British language
British currency
safe Food
Patriotisc
Been before and liked it
Called on previous cruise

Other (Specify)4

Did you visit Gibraltar on a package tour?

Yes
No
IF YRS Gib only

or Gib znd Morocco

IF ON P.iCK..GE TCUR

Which tour operator did you use?
Cadogan
Cooks/Golden Wing
Exchange Travel
Golden Lion
Sovercign/Silver Wing

Other (Specify)

= .58 -

YIGIT 0 GISK.LT.R KD OF ECLID.Y (EXCLUDE BUSINESS :iND F/F)

e nesr zbout Gitraltar as a pler~= for a holiday?
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14, oF OF VISIPORS - 20 ST.Y3D IN .. HOTEL .ND .ZRE N0T ON 4 P.CK.CE TOUR
Zvw 2uch was the hotel vill for the nighis you and your party spent in

Tiorsltar

£o-p-...ot-o-l--o

FE g
(J_.’L)ud&..............,..A-..;.-.a.o.on---.---.--ouoo.ot-----.oooto.---oool

.-ulu.lbcgglz...i...lo.-0.0..l!b!il'.l'.lt.b.‘.l.l.-nlll.oioltblploiool)

15. Excluding hotel bill end cost of travel, how ouch meney did ycu and your

pzrty spent in Gibraltar?

£t.l.ll."..l..l.

(NOteSy.-------o----.-----.ou-.--.-no-o-.--.--...---pno;.-.-o--oooo-ool.

l.ll-tu-.-.-o-u-.oclD.I.l..-.l'-.l.l.u.v-o'to...-l.-..lll-.l...-.tl...'.)

16. 45K OF .LL EXCEPT BUSINESSHMEN
Yhat do you think of Gibraltar as a place for a holiday?

Very Poor S s Be R
Poor sscsesccse
dequate sresccssane
Good erercssans
Excellent ccccscssus

L7, &SK OF LLL VISITORS EXCEPT BUSINESSMEN

Do you think you will come back to Gibraltar?

Yes ccesernans
Perhaps eeresacecs,
NO L L )

8. Have you any complaints to make about your visit to Gibraltar or any

sugzestions for inprovements?

ouol----.uo.o--.---oo.n-otolo..----.'q..-c---.ol....t-.-o.o...ottovulot
I.It..‘...‘.l.l...ll'..‘......-.lI.ll.-D".....0.'.’....--...’......DOI.
'O".......tit-l.............IQI.......l.l....D..l....t-l.ll-........‘-.
O.livulu-.l...--o-----oo-p-o-ooo-o-po.--..-oo------.-o-s-----v..ll.o--.
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20.

Where do you live?

I UK which region?

35 - 54

55 and over

Country

Londen & B.E.
Midlands

N & N England
N.W. England
S.H. Bngland

B, anglia
Scotland

Hales

N. Ireland

e e E s e
LA L
LI

&8 00000

* o s 008 @ 0w
ses s s s
sess s
* e s 0w
> e 8080 00w
sessesresn
Brescesne
sss s v

L B





