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The Statistics (Tourist Survey) Order 1972 requires that the Government
Statistician prepare a revort of the Tourist Survey, and a subsequent sumary
of the findings for the House of Assenbly.

This is tue third such report and it conieing a summary of the statistics
collected From the 1975/76 Survey.

I must record ny thanks to all t.ose who co-operated in this survey.

July 1976 E. LONTADO
GOVERNIEET STATISTICIAN
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l.1l. Tie veesults £ the Tourist Survey provide a sound bagsis for

\a) the formulation of the Tourist Ofiice's marketing strategy.
(b) the analysis of the tourist narket to Gibreltar.

{ n - - . . .

(e) conitoring the development of tourism in Gibraltar.

(d) the calculation of tourist expenditurc.

1.2 Hethodolosy

(a) Saupling mothod

The 1975/76 Tourist Survey was run on the lines of previous surveys. 4
systen of quota sampling was used, which precluded the estimation of sampling
errors.

A sanple size of around 2,400 interviews was aimed at in order to secure
sufficient accuracy from results among the sub-sanples.

The sanpling unit was the party of one or more persons travelling together
and visiting Gibraltar for business or holiday.

A total of 2,378 interviews were satisfactorily completed, divided as

followe s—

actde of aryvival o. of intervieus Lpproxinate sanpling
fraction

arrivaic from UK by air 1,515 X odin 11

~rrivals fron Horocco 511 4. dn 12

Uruise vhip excursicnists 352 1l in 66

TOTaL 2,378

(») Timing
The survey was conducted between the lat June 1975 and the 3lst llay 1975:.
It tool account of the seasonality of the holiday arangements made by tie differernt
saiipling units,
Visitors were interviewed at the following points of departure.
- Gibraltar airport (U.K. and liorocco flights).
- Horth and South Moles (Cruise Ships)
- Waterport iharf (Gibraltar -~ Tangzier ferry)

i ) e
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1.3 Operations

\a, fSuesiiommaire degiem

The questionnaire was bused on that orizinally used by P.A. Managenent
~cnsultants for their previous Tourist Surveys in Gibraltar. However, tne fornat

of the gquecticnuaire was amended and two more guestions included. Three slightly

Cidferent sets of gucstionnaires were used ir order to facilitate interviewing
riace the use of one stendard gquestionnaire included questions inajplicable to
vizitors at one or other of the threo interviewing peints.

4 copy of the more comprchensive guestionnaire (i.e. relating to departing

visitors on flights to the U.K.) is attached at Lppendix D,

(b) Data colleection

mestionnaires were completed by interviswers., The information was voltnarily

ziven by deporting visitors at each of tie interviewing oints.

(¢) Iuterviewcr selection and training

Interviews were conducted by twe members of the clerical staff who were

suitably briefed, prior to commencing the survey, by the Government Stgtistician.

o

The yuestionnaires were processed nmanually at the Statistics office on a
running wonthly oasis.

1.4+ Qoat

Thz cost of ‘he survey in terue of payents nade $gintervievers was £575, and

e net out of Tourist Office funds for local research.

.
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2.1 Tourist receipts in 1975 were £4.4 nilliion conpared to £3.5 rmillion in 197/
markkn e en inereass in roal terns of around 10-,

202 The uajority of wvisitors to Gibraltar came frozm U.X., particularily from

;L;dcn/S.East and the fhdidlands.
2h 4C. - of vigitors arriving by air frou U.EK. were makinn 4 repeat visit to

Gi.rnleara

2olt Visitors stayed for a slightly shorter period thar in past yezrs, with
holicesnizkees staying 7 days oa avemage.
2.9 E:rsa:al/Travel Agents! recommendetions were the wost important factors

waich influenced holideymekers to visit Gibraltar for the first tice.
2.6 lost visitors were over 35 years of age. IHany were pleased with {heir

stay,cnd over 60k stated that they intended to noke a return visit.

The results of Tourist Survey, in conjunction with those of the Hotel Occupancy
and Jdr Traffic Surveys, show that 1975 was = jocd year for the tourdst industry
conp wed with 1974, the nunter of tourists arriving by air fron U.K. staying in
nciels increcsc (+85), more yachts called (+24%:), more excursionists arrived fron
f'orocco (+15%), and tourist expenditure rose in real terms. However, there was

21y drop in the number of cruise ship excursionists (per capita, one of the

My m e -
spending groups

Jhot wos perticularily encouraging during 1975 was that despite recessic: in

U.he, tuuriet traffic to Gibra.ter did not fall. Undoubtedly, the depreciaticn
of the £ :imot hove worked to Gibraltar's sdvantasze by eucouraging U.L. tourists

to holiday in the Lsterling Arcs. However, the recessional pressures on

E Y
Jisuosalle inmecoi:s levels werc not fully felt until the lotter part of 1975, ord it

L £

1y well be thot U.H. holiday traffic abroazd will be strongly and adversly, aff ectod

1976. 1t reuains tc be seen therefore, whether 1975 was o rood, on ann "unusually

goudt, vooa for tourisnm
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It does not require 2 Tourist Survey to show that the tourist ho co en o
Givrolior ie usually a Sriton on wolidey whe wantz sone sunshinc. What the survey
gaows is e weh nore wnalytical picture of the tourist atiracted to Gibraltar -

! L o i, T A s 1 e e g oo e g ~ y TR et i S o
SO QG Yy @ coie, wherc and sow lon he etared,hov much he apent and whet he

(i)
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tiiwuht of the place ete. It is of profile which provides & sound
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voasis for z2a3ses ing tie economic inpact of tourisnm and for effoctive sarketing.

viigy cesne fron

— | SRt o

the najority of visitors to Givraltar were residents of tho U.i./3irve

(820 of all visitors interviewed - YHwof all air srrivals from U.K., 80. of cruise
ship eucursionists and 46/ of visitors froo I-'iorocco)-. The percentage of American
cruise ship excursionists fell frow 26% in 1974/75 to 14% in 1975/76, possibly
relecting the drop in cruise ship calls. Fewer Moroccan residents visited
Gibraltar (down from 55. in 1974/75 to 2% in 1975/76).

Just over half the nunber of British visitors who came by air from U.X.
were oiiher resident in London/3.East (38%) or from the Midlands (16). This
pattern was praciically identical throughout ths seasons in the case of holidave—

wrs ond ves quite similar for visitors fron Horocco

The gize and type of porties thot cune

The average size of a party of holiday-uakers fron U.K. uwas 2.5 peIsons.

Culy 9- of =il holiley-pakers travelled alone, sincc the najority travelled with

fumily. Relatively large® parties of three persuns or Dnore wWerc COLLON 4llOng

"inclusives” particularily during sunmer. Fowever, as in provious years, only

T busines men the §»

around 15, of visitors travelled with cidldeen (:Ln the
wes obviously lower).

1y they came and whot urraigosnents they nade

45. of visitors who arrived by air from U.K. came to Gibraltar on holiday

{ =0 z 3 7 x QP B s / B
{58~ on an inclugive tour) 164 on busi: ess, and 104 to visit fapily and/or friends.

i

-

10w of arrivels fron Morocco were on a shopsing trip, the remeinder neinly on o
holid.y excursion.
- - - . — o r - - el = =X
"Pergoral reconuendation” (37%) and “Travel stgents! recommendaticn® (315%)

wiony; those naking independent arrangenents. Advertising accounted for 1.

-

vere the nest influential factors attracting holidaynakers to Gibraltur, porbiculorily




A5 In previous years, Gibraltar's Sunshine was the nost inportant consideration,

roiculaxrlly anong those 2lidaying durin: the Shoulder and Sumer ssasons. DBritis

chivency end Sritish lanzuage also continued to be inpertant reacons.

79 of holidaynakers fron U.x. were on an inclusive tour (77% 19?4/75, 675:

v

13T3f76). Exchange Travel corried 29> ¢f all incliusives. Eland/Cadogan and

1

= o j.;..: s B - L g o = e . -~ ~ .
~LVereiin/eiliver Wing continued to tuke wnm equally substantive share (28. end 255

raupscbively).

8 low ., end ithere, thev staved

Pt~ MR- 2ot - N

e overage lencth of stay of wvisitors erriving froo U.K. wes 7 days (8 daye
in 1973/75)s Por inclusives, average lengsth of stey was 7 days (9 days during thes
switor peiod)s Visitors fron sorocco stayed 2 days on average, the nmajority being
dey excursioniszts/shoppers,

Uorrly @ll holidaynakers aorving fron U.K. stayed in hotels featured by Tour
Uperaters;  Jjust over half the total stayed in beach hotels, Holidaynakers making
independent arcangements were nore inclined to stay in town hotels. This year,
£€li htly high proportion of inclusives stajed in town hotels (53w in 1975/76, 47
in 1974/75).

Hew ruch they spent
~verage expenditure per person per day, excluding

inercased in real terms between 1974/75 and 1975/76 for oll catesories of visitor.

% L

hotel and truvel costis,

At s
Holic.. makers arriving Ly air from U.L. spent an average of £6.3 per erson per

Cay (2440 in 1974/75). Shousing visitors from Moroeco spent nearly £55 per person
2or Guy, but the numbers involved were snail and are droping avery yeor.

Susincssuen were the highest spending groups anonst U.E. arrivale, viitn an
Sreraoe expenditure of £12 per person per day.

~xpenditure on the hotel bill, for visitors fron UK, was alwost 5C. up
coaparod to 1974/75.

loval towrist eczpenditure for 1975 wes estinated o Zhodh million, on inerecse
ol 25, over 1974, Detailed caoleulction of Tourict axpenditure is attached =%
peidizx Al

-5 =



Arou i 75:: of visitors interviewed werc over the age of 35, 25% bedin over
55 yeate of age \particularily amon st cruise ¢ D excursionisis).
ik show thou bt of Gibroltar

Yor moct cutegories of visitors, over two thirds indicated that tisy would

revai to Gibraltar. Many visitore were »lcased with their stay.

Vericus corjplainus and sweyestions were noted ond a gunrary or

astached at Appendix B.

VYables with detailed statistics arc attached at Appendix ..
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In estinmatin: tourist e zpenditure, vicitors ore sepcrated into six broad

)
(5
'

e aeicls, vicitors din supplensntary accouicdution, vigitors on yaehto, excursiorizts

Zer Herocco, eruise 8ir.p excursionists and in-treasit visitors. One refineieny
.

-~ v.ou invroduced into this years uetnodolely; businesspen hove Loon wrestad

2o surete catesory for "srrivals ot Kotels",

rivals ot hotels

Bzpenditure is based on all arrivals at hotels, excluding residents in long—-
«2ts, and not just dourist arrivals, since visitors other than tourists arc
included in estinmating expenditure.

4 total of 45,894 visitors spent 307,913 gusst-nights in Gibraltar during 1975
<n cstinate of the division of these arrivals can bc based on the fisures for
stayin: visitors recorded by the Immigration Office - a total of 48,842 oi which
37.216 (76%) came by air from U.K., 11,626 (24:.) from Morocco. applyinsg these

Jroporivions t¢ arrivals in hotels we calculate.

11,015 ~ from MHorocco

45,894

€T, of U.X. visitors Steyiag in hotels wore on an inclusive sovr, 177> pade
“iiopenuent arranceuents and 16« were uainly on business (the vas uajority of
vititors wac ecaiw to . sce ;Hu¢¢y/fr1vadu did not stay in hﬁt¢ls). Apvlying these
Y. ozortions to avrivels in hotels from U.X. we have,
23,369 ~ (iaclusives)
- 5,929 - (independcnts)
5,581 ~ {Lusin ss)

4,879

o oLien, each with differing expenditure patterns and lensth of stov i.o. STTENRlE

I
+

°
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Jxpunddiure Ly vielter arrivels ot Lolols is emtinatod at £3.,23% nillion (ece bolow) -

Cosesory No. of arrivelos Av. Length Ave. Dzponditure Totel
of stay Por person per expenditar
day/night day/night £0C0's
sIrivals fronm tiorocco ; i ;

i —

hotul expenditure L 0hs 2 £3.7 £122.73
- other expenditure . 11,015 3 £8.0 £264 4

crrivals from UK,

Jaclusives

-+ hotel expenditurc 235,369 44
- other expenditurc 23,369 7

[ 52)
o
- a4
N AONS
i
1]
-
L,
M
(€3]

&

Toafl arymer gt Aen e ey
el IS U T8
£

T e e

~ Lotel expenditure 5,929 i £5.2 £215.8

- other expenditure 5,929 7 £6.5 £269.3

buginess

- hotel expenditure Sta 5 £6.9 £192.5

- other expenditure 53581 5 £12.0 £334.9
PO BRPmITeRE © - T T o : e

1. The average length of stuy for stuying visitors fron liorocco nakes sllowsnce
for visitors who only stay for ocne day i.c. excursionists. It was derived as
foliowss=
(13,258 excursionists x 1 day) + (11,47F staying visitors x y daye) = 24,884 wi=’. _.

%2 days), g0 that y = 3.1 days.

o

wyera e cost of the notel on an inclusive tour is cstinmated at £4.9 per persoa
per nizht (sourcc: Dircetor of Tourisn)

-5 -
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-l Mdgitors on Yacht

vit of @ total of 2,384 yacht arrivals, 2,003 arrivals are os inated to hove
1 oun-loeal yacht arrivals (source: Port Dopartnent )

sleoavers o munber of perzons por yeeht wos 4.3 persous, and tho GVOTaNe 128 G

4
f

deye (source:s Port Departent).

TIPS ¢ oxmpendit re perporson per yooht ie ostiuated ot £10, so thot oxpendituse
caleulniod agi-

(¥

2,003 =z 4 x 4.3 £10 = £344.5

9KﬂTom discussion with bonded stores!' dealers ebec, this figure anpears to be
or. vhe low side. However, it hus not been possible to obtain detailed infornation

¢ substantiate this and the figwe is a cautiocus estimate,
) Excursionisis fron loreccco
S S OIS eE TTOm HOTCCCO

There were & total of 16,976 excursionists Tron liorocco in 1975 (3,148 arrived

L~ .ir 13,828 by sea).

In eudition, there were 11,625 visitors fron HMorocco who were not excursionists.
'3, the total nunber of visitors fronm Loroccco during 1975 was 28,602. I3% of
Siiue visitors came to Gibraltar on a shio . oing cxcursion i.e. 3,718 visitors.

Of the remmining 24,884 visitors, 116206 visitors werc staying visitors, so that
"1-238 visitors come on a non-shopping excursion,
;' ;! -

Phe breelkdown of visitors from Morocco is therefore as followg s=

5y 10. of areivals - 28,602
SEi R oxctPsiondsta (13; of the total) Gyl 5

«x vigiturs (8T% of the total) - 24,884

i
- L ne gk ieps - 11,626
-er-tho ping' excursionists - 13,258

2e wotod ezevrsioniats

Sepia - 3,718
son-ohoRpinet b 13,258

15,976

>

ciditure is caloulaied ugse

(£400"8)
000
STRxga4.0 - w129.8
13,259 z £0.0 = £106.1

@ ——— e —

£235.9
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\v)_dxcursionists from Cruises
RY stz LTOn cruises

ma

Liere were 48,062 cruisc ship oxcursionists to Cibraltar durins 1975 cach

spending an avercge £9.3, giving a total expenditure of £446,977.

AFi)  In—troveit visitors
There are two types of in-trensit vigitors

= 2lr sassener fron U.K. to Horocco

SeC pesgeugers from the Mons Calpe goirs on by air to U.X.

L]

) dr pessengors (6,445 in 1975) Hay or omay not have the opportunity of lecving
v e aireraft ang spend money in Gibraltar. It ig practically itpossible to work

e

c¢ut a reliable estimate of expenditure, althiough & cautious estimate would he
£2450 Par pesesn \é\o.g;

The 186 in~-tronsit Passengers from the Mons Calpe have more tine and opportunity
to spend money in Gibraltar and expenditure per person is estinated at £6.5.

Total expenditure for in-transit visitors ig therefore around £17,300.

Total Tourigt skpenditurce for 1975 is sherefore estinated ags £4.4 m1illion,

broken dowm as follows ;=

{i) Visiter arriv.ls at .otels - & 3,2351.,9
(ii) Visitors in supplementary acconodavion - £ LT 5
§iin Visitorz on yuchts - £ 3448
(iv) ~xeursicnists from Morccco - £ 235.9
(v} sTewrsionivty fron cruises - £ 447.0
i?i} In-transit visitors - £ 175
-
O e S e
34:59‘4‘03
®

The inercase in eXpenditure betweon 1974 a2nd 1975 was aih‘repre,;ntin? a rexl
P

i.erscse in the order of 10k
e
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SUGG I TION, FROM VISITORS INTERVITT-ED
T e L )

- e——

total of 130 complaints avout hotels inm Gibraltar were nade by departing
Who were invorvizued. liost complaints were related to tihe

gtondord
zid serviee in bhotels, as well an to the luck of cloahling:

st
38 .

20U Ty LS0R CTIONS

) coL laints veferred to the "laclk of night Iifes, Mhnpt RO
attractions” and the "lack of things to (¢ (gt
4 punber of visitors sug ested that

there should be more signposts and
beiches around the Upper Rock,

PalChs 4D SHOPPING

50 complainte referred to

"high prices!,
leck of

Hany visitors corplained ~bout the
quelity ;ocds, particularily that thew. were “{oc nmany Indian bazaars®,

ST ST
wiin Y ICES
e BAC IR

fhere were approximately 20 coiplaints about the bus service -nd toxi farcs.
RTC wore just as mony conplaints avout tho alrport,

Particularily on the syzton
e ALl e collection,

woveral visitors waniod to S¢€ o geod, general uide~book or Bibrcltor. Sone
ceipludnted aboeo i She lack of public toilois,

1hore were also couplaints on the lack of infornation; in fact several folt
L% et cuough informsiicn w.s available ot the Tourict Offige,
‘dolecading infornation

Othezs referrsd to
S ! in brochures®,

-~ - B Tt TN R S s < & Ut | | . - o I

vver 50 cowplaints roi.ted to che "dirtiness" of Gibrzltar
> saedd d that there were "+4oo nany dozs" “too nany
‘1o vapan

cars™, and nov on

There wereo Holy coupleints about traffic loise,
Golierutins vtation, wnd some about the fouling of pe
Tectl)

some sbout the Ffuies fro:

e
evenents ete by doos (or vords

One dissotisfied British tourist feolt that

Gibr.ltar was “+oo U E TS R ) U T S

L [
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ot Lot of tables, 1975/76 Tourist survey

Page ilo,

Lle o of visitors by country bf residence. 13
e v of visitors by arca of residence, 14
3¢ ,» Of visitors by type and size of party. 15
re 0 of visitors by no. of children. 16
Ze 2 of vinsitors by no. of previous visits. 17
5. o of holilfaymwkers hy location of previous hclidays, 13
7+ o of helidayvaliers naking their first visit to Gibraltar by reason
for choosing Gibraltar. 19
s o of holidaysakers staying in a hotel by reason. 20
9. s of visitors by no. of days spent in Gibraltar. 23
1C. v of visitors by type of accomodation used. 22
1l. » of visitors by opinion of Gibraltar. 23
12. v of wicitor: by type of holiday arrangemcnts. 24
13. Szpenditurce excluding hotel and travel costs. 25

14, @xponditure on hotel bill by pecple neking independent arrangonents 26

15. » of visitors by age group of head of party. 27

- Al -
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Table 2: Area of Residence of British visitors - % of visitors by

area of residence, 1975 - 76

lIir arrivals from UK L

Lrea of Residence | Total Holiday Busi- FLY/ irrivals, fron

: 2 W Sd Sm ness FRDS. Morocco
London & S<E. 38 55 39 55 29 58 32 42
Midlands 16 16 14 16 19 19 15 19
N. & N.E.England 11 12 12 1 1 10 7 15
N.W. England T 7 i 8 6 2 7 8
S.W. England 13 1513 14 13 8 18 T
E. Anglia 6 6 5 5 8 3 6 4
Scotland 5 6 6 5 7 2 6 3
Wales 3 4 3 4 5 1 4 2
N. Ireland 1 1 1 2 2 - 2 =

Note: 1. 94% of all air arrivals from UK were UK residents.

2. 46% of all arrivals from Morocco were UK residents.

Source: Statistics Office, Gibraltar.

Y e
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fable 4: No. of children in group - % of visitors by no. of children, 1975 - 76

Category Season No. of children in group
None One or nore
Air UK arrivals
Total 4 85 15
Business 1 98 2
2 Fanily/Friends Y 87 13
Holiday - All Y 85 i5
3 Holiday - Indep. Y 84 16
Holiday - Indep. W 92 8
Holiday - Indep. Sd 89 11
Holiday - Indep. Sn 71 29
Holiday = Incl. Y 86 14
Holiday - Incl. W 92 8
Holiday - Incl. Sd 84 16
Holiday - Incl. Sn 80 20
Arrivals from Morocco
Total ¥ 92 8
Shopping Y i 3
Other ¥ 9N 9
Cruise Ship Excursionists Y 91 9
Source: Statistics Office, Gibraltar.
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Table 5: Previous visits to Gibraltar — % of visitors by no. of previous visits,

1975 - 76
No. of previous visits
‘ Category Season 0 1 2 B
Air UK arrivals
Total /4 60 20 8 T2
Business 39 19 15 29
Family/Friends Y 48 21 13 18
Holiday - 411 b 4 66 19 T 8
Holiday - Independent Y 63 18 7 12
Holiday — Independent W 60 15 9 16
Holiday - Independent Sd 63 19 8 10
Holiday - Independent Sn 68 18 4 10
Holiday — Inclusive ¥ Y 20 ' 6
Holiday - Inclusive W 65 22 7 6
Holiday - Inclusive Sd 68 20 6 6
Holiday - Inclusive Sn 70 7 6 7
Arrivals from Morocco
Total 4 70 12 4 14
‘ Shopping Y 45 20 6 29
! Other X 74 11 4 11
| Cruise Ship Excursionists 4 66 19 i 8

Source:

Statistics Office, Gibraltar.
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Table 6: Location of holiday in previous three years - % of

holidaymakers by location of previous holidays, 1975 - 76.

Location of holidays Holidaymakers arriving from UK

in previous three

years Total Inclusive Independant mmuwww\mﬂwmsnm

Whole Year

UK only 23 24 14 28

One or nmore outside UK

but in E.S.A. : 18 17 15 28

One or more outside E.S.A.

but in Europe 47 47 51 37

One or more outside Burope 12 12 20 i

Note: 2

E«S«As = Buropean Sterling Area.

»

Source: Statistics Office,

Gibraltar.
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Table 7: Reason for choosing Gibraltar - % of holidaymakers

naking their first visit to Gibraltar by reason

for choosing Gibraltar, 1975 — 76

r
Holidaymakers arriving by air from UK
Reason Total Inclusives Independent

T P8 W Sd Sn Y W Sd Sn

: Personal recommendation 37 |35 42 22 28 44 40 39 52
Travel Agents

. recomnendation 31 |34 26 35 44 20 22 13 25

Advertising 12 143 13 14 15 13 12 20 6

irticle in Press 4 3 4 5 1 5 6 9 2

Other 15 L5 IG5 14 14 18 20 19 15

Note 1. 67% of all holidaymaekers on an inclusive tour and 6% of all those
naking independent arrangements, were on their first visit to

Gibraltar.

Source: Statisties Office, Gibraltar.
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Table 8: Reason for coming to Gibraltar — % of holidaymakers

staying in a hotel by reason, 1975 - 76.

Holidaymakers arriving by air fron UK and staying
in a hotel

Category Holiday - 411 | Holiday Indepe. Holiday - Incl.
Season Y X W S5d -Snm 1 W Sd Sn
Reason
Sunshine record 48 50 35 59 59 . A o 57 53
British Language 16 12 1 16 8 17 14 17 22
British Currency 19 13 12 16 11 200 16 23 25
Safe food 2 1 2 1 - 2 1 5 2
Patriotism 4 5 2 1 5 4 5 4 6

Been before and liked

it 15 19 21 16 18 14 14 14 15
Called on previous

cruise 6 6 9 7 - &8 2 2
Other 15 16 18 14 13 15 . 2% 3 1

Source: Statistics Office, Gibraltar..
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Tatle 9: Length of stay % of visitors by no. of days spent in Gibraltar,1975-76

Length of stay (days)
)
Category Season 1 2 -7 8 - 14 14+ hverage
4dr UK arrivals
Total i 4 4 58 30 8 7
Business b 4 21 65 9 5 5
Family/Friends Y 1 i) 40 36 11
Holiday - 4ll b 4 ) 61 34 5 g
Holiday - Indep. ' 2 65 23 10 i
Holiday - Indep. W 1 80 6 13 1
Holiday - Indep. Sd 4 71 15 10 7
Holiday - Indep. So 3 41 49 7 9
Holiday - Incl. b ¢ - 60 36 4 7
Holiday -~ Incl. W - 76 22 2 6
Holiday = Incl. Sd - 59 39 2 7
Holiday — Incl. - Sn - 37 55 8 9
Arrivals from Morocco
Total Y 84 12 4 [ 2
Shopping Y 94 6 - - 1
Other Y 83 13 4 g 2

Source: OStatistics Office, Gibraltar.
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Table 13: Expenditure excluding hotel and travel costs

- liverage amount spent per person per day (£)

1975 —- 76
Lv. expenditure per person
Category Season per day (£)

4ir UK arrivals

Total N £6 ° 3
Business ¥ £12.0
Fanily/Friends Y £4.0
Holiday - A1l Ve £6.3
Holiday -~ Indep. & 4 £6,5
Holiday - Indep. i) ETT
Holiday - Indep. Sd £7.3
Holiday - Indep. Sn £5.4
Holiday - Inecl. Y £6.3
Holiday - Incl. W £7.6
Holiday - Incl. Sd £5.8
Holiday - Incl. Sn £5¢5
Arrivals from Morocco

Total Y £9.9
Shopping T £34.9

Other Y. £8.0
Cruise Ship Excursionists 4 £9.3
Visitors from Yachts Y £10.01

Note: 1. Estimated.

Source: Stat%iigcs Office, Gibraltar.
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Table 14: BExpenditure on hotel bill by people making

independent arrangements - av., amount

spent per person per night (£), 1975 = 76.

Category Season Expenditure per person
per night

Air UK Arrivals

Total B4 £5.4
Business ¥ £6.9
Holiday Y £5.2

Arrivals from Morocco

Total Y £3.7
Shopping Y £3.5
Other ¥ £35

Source: Statistics Office, Gibraltar.
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Table 15: .ge of Head of Party - % of visitors by age group of

head of party, 1975 - 76-

Category Season | Under 25 (25 - 34) (35 -= 54) |55 and over
Lir UK irrivals
Total i 4 10 i8 46 26
Business T 9 19 47 25
Family/Friends Y 15 21 39 25
Holiday - 41l ; 4 9 18 46 27
Holiday - Indep. Y 10 21 48 21
Holiday - Indep. W 4 16 55 2b
Holiday - Indep. Sd 8 18 48 26
Holiday = Indep. Sn 20 30 39 1
Holiday - Incl. ME 17 46 28
Holiday - Incl. i 15 46 30
Holiday - Incl. Sd 16 48 31
Holiday - Incl. 5ul 14 20 43 23
Lrrivals fron Morocco }
Total 1 14 21 36 29 !
Shopping Y 17 29 b 21 !
!
Other Y 13 19 36 31 {
i
Cruise Ship
Bxcursionists p | 4 7 42 a7
!
Source: Statistics Office, Gibraltar.
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l. W%What had been the main burpose of your visit to Gibraltar?
Holiday
Vigiting Fomily/Friends
Susiness
shopyping
Other (Specify)
. N - X
(tlck tiore than one if Nnecessary)
2e How Qid you arrive in Gibegltar?
Air from U.K.
schedule
charter
I'rom Moroceo
Other (Specify)
3¢ ure you travellins alone
with fanily
with friends
or witl fzuily/friends
4. low nany people in your sroup?
5. IF TRLVJLLING (ITH FoMILY
dow many child:en ave there in your . roup?
s Lo this your first visit to Cibraltar?

Yes

o

If HO how many tines have you been before?

]

How uony doys have you spent in Gibraltar?

Nh

(Coanfirm nuubur of michts, above minus onc)

there have you boen for your threc previous main cnnual holidavs?

- nogt recent
- one before

- ong before that

g
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5 a0 00

LR N
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Zow did you get to hear about Gibraltar as g place Tor a holi
Persoual recorzendation

Iravel sgents recomnendation

Advertising

~rticle in Press

Other {Specify)

0. Lhat accorodation did you uge in Givrolinp?

-

Beach Eotels (ﬁoth dorlde, Ualet )

Towa Hotels used by tours (Holidey Imn
Rock, Sristol, lontarik)

Other hotels, sucst houses ctec

Other (specify)

11l. If §O HOL1D.Y AND oTAYHD IN HOTLLS

shet attracted you to Gibraltar?
Sunshine record
British lansuage
British currency
Safe Food
Patriotisn
Been before and liked it
Called on previous cruisc
Other (Specify)

12, Did you wisit Gidralter on a package tour?

Yes
Ho
IP Yus Gib only

or (b -nd liorozco

L. IR ON FACK G5 10UR

Which

Gour ¢perator did you use?
Cadogan
Coclks/Golden Wing
fxchange Travel
Golden Lion
oovcréign/Silver‘Jings
Other (Specify)
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10 BTAYED I 4 EOTJL A'D LZRE NOT ON A PACK&GE TOUR

Lo mueh wos the hotel 1dill for the nishts you and your party gpent in
4

NE Ve i
LU LT I

£

R BRI R
1 1A
HMUUSE 2000000803000 00000t0s0:0008000000s 6.9 .0 . 9 S080sssssastsssssenis®

D.ﬂlllll...-..lnt-o-u-.a--l-.--.l-c-.lo-not...-.Inoolol------ll..'ll..l/

9. amednding <l bill znd cost of travel, how nuch roney did you and your

iR G Rraltan?

£--a--c--0
\L.‘"L:'L‘;‘-: L R A A A S A A S W )

.lo.lll'.l--n-nl.--o--..o-.--no.o.lol'..olc-.-l.u-o-.n-.nuoauo.-.l.l'.-.)

16, K OF ALL BLloPT LUSINGSSMEN
Whot do you tlhink of Gibraltar as & ploce for a holiday?
Very Poor tectcscrscea,
. FPoor cesessasrions
Adequate cecevenseseee
Good tTesscsessenense

Excellent R N R

Li. &8K OF ALL vISITOLS EXCEPT BUSINGHSHEN

Lo Fou think you will come back to Gibrzltar?

LU A R BB
L B B B B B BN B BN B B
L B L B B B B B L N )
62 L.ve you any conplainis to ncke about your visit o Gibraltar or any

fior dr
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sroup of hoad of part

o

Ao ¥

Country

London & 5.8,

Midlands

N & N.B. Engzland

N.W. EBngland
w.W. England
B. Anglia
Scotland
Wales

N. Ireland
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