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PROF.ACE

The Statistics (Tourist Survey) Order 1972 reguires that the Government
Statistician prepare a report of the Tourist Smrvey, and a subsequent sumaary
of the findings for the House of Assembly.

This is the second such report and it contains a summary of the statistics

collected from the 1974/?5 SUrvey.

I must record my gratitude to all those who co-operated in this survey.

July 1975 E. MONTADO
ASSISTANT STATISTICIZN




1l: IiHTRODUCTION

1.1 Purpose of the Tourist Survey

Pollowing the Gibraltar Government's decision to undertake a continucus

srogramne of interviews of visitors to Gibraliar, the Statistics Office conductcl

=~ Pourist Survey between the lst June 194 and the 31st May 1975.

In addition to providing information necessar; for tourist marketing
policies, such a survey is also useful in assisting the compilation of more
accurate National Accounts, The results of the survey enable Government to

monitor the development of tourism in Gibraltar.

1.2 Methodology

(a) sampliag method

fhe 1974-75 Tourist Survey was run on the lines of previous surveys, except

for o morec rigorous sampling design and a few alterations to the questionnaire.

£ gystem of quota sampling was used, which precludes the estimation of

sanpling erbors.

4. eccple 2128 of around 1,800 interviews was aimed at in order to secure

sufficient accuracy from results among the sub-samples.

Unlike previous surveys, no interviews were conducted for "yvisitor con
yvachits" since more accurate, albeit limived, data had been obtained from records

st the Port Department; 2t the same time certain administrative and interviewing
rroblens yere avcided.

The sempling unit was the party of one or more persons travelling iogether

and visiting Gibraltar for business or holiday.

4 total of 1,831 interviews were satisfactorily completed, divided =s

foliows:=

tode of arrival | No. of interviews Approximate sampling
fraction

arrivals from UK by air 1,133 1 im I3

irrivals from Morocco 417 ‘ 1 in 1%

Cruise Ship excursionists 281 % 1 :in 65 |

TOT4AL | 1,8%1 i




B g PELPRIEE w)

foth the sampling method and the sampling frame used differed from that
reconmended by P.A. Management Consultantsl for the following reasons :-
{i) The "population" to be sampled was the total nunber of parties of visitors

to Gibra.tar. P.4. used the total number of visitors to Gi.raltar as the

basis for their recommended sample, thus invalidating their sampling fractisu'c.
piing

<1} Tt was not necessary to sanple each departing flight, each cruiss ship, ctckh
fions Calpe sailing etc. Throughout the survey period, all "departures" wers

puitably covered. In this way, the survey was adninistered more smoothly
and at a lower cost.
1. P.L. Management Consultants Report, February 1974, page 67.
(b) Tiping
The survey was conducted betweon the lst June 1974 and thé 31st May 1975.
It took account of the seasonality of the holiday arrangements made by the differen:t

sunpling units.
Visitors were interviewed at the following points of departure:-—
- Gibraltar airport (U.K. and Morocco flights)

— North and South Moles (Cruise Ships)
- aterport Vharf (Gibraltar - Tangier ferry)

1.5 Operations

(&) fucstionnaire design

The questionnaire was based on that originally used by P.A. Managenment
Coreultants for their previou. Tourist Surveys in Gibraltar. Howewver, the forz:t
of the guestionnaire was amended and two more questions included. Since the us:

a4

o7 one standard questionnaire imcluded questions inapplicable to visitors at ons

ar oiher of the three differcnt interviewing points, three slightly different :

pEa

w

+f suestionnaires were used in order to facilitate interviewing.

copy of the more couprehensive qu_stioaniare (i.e. relating to depertinc

1a

sisitors on flights to the U.K.) is attached at Appendix C.

\:) Data collection
ihe questionniares were conuleted by interviewers from the oral replics

voliuntary respondents.




ot

(¢) Interviewer sclection and training

faterviers  were conducted by two members of the Statistics office staff
who were suitebly briefed prior to conmencing the survey, by the Governnent

Statisticiane

Dota processing

The questionnaires were processed manually at the Statistics office on a

running monthly basis

1.4 Cost

The cost of the survey in ternms of payments made to interviewers was just

over £315, and was met out of Tourist of fice funds for local research.
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2. SUMLRY OF FISDINGS

.1 It is estimaced that tourist expenditure in Gibraltar was £3.52 nillion

R

Juring 1974 compared to £3.05 gpillion for 1973, an increase of 15.5%. This
roprcooents a drop in real expenditure. Visitors styaing in hotels spent £2.5

zillion in 1974 (see appendix A)e

Host visitors to Gibraltar came from the U.K. particularily from London uad

P2
%]

the South fast.
2.3 A steadily increasing proportion of visitors from U.K. are making repeat
visits to Gibraltar.

2.4 It wes largely personal recommerdations and advetising which influenced
nolidaynskers to visit Gibraltar for the first tire. Gibraltar's sunshine was

the most inportant factor which attracted visitors.

2.5 Visitors to Gioraltar were mostly over 35 years of age. HMany visitors were

pleased with their stay, with more than half the total stating they intended to

return.

5.6 YVYisitors to Gibraltar are spending less and staying for slightly shorter
periods than in past years. At the same time there ham been a steady increasec
in the total number of visitor arrivals. Tourist expenditure, however, dropped
i real terms between 1973 and 1974.

4
L..@8L¢

The succuss of tourist policies can be measured by & combination of

]

actors. The experience of 1974 suggests that =n increase in the total number of

visitor arrivals is not necessarily the most inportant consideration.




. 7.00TLs OF VISITORS TO GIBRALTAR

The results of the 1974-75 Tourist Survey provide a useful picture of %oc

]
o

tyne of visitors attracted to Gibr..ltar. Detailed tables are attached

- s - - ",
B o T VAT e

‘"he following analysis sunmarises the more important findings end, in -"crticulir

I conparisons with results obtained from past surveys.

3.1 Countrv cof residence (see Table 1)

The vast majority of visitoys to Gibraltar arriving by air from U.K. are
residents of U.I&'./Eire. Most cruise ship excursionists were also U.X. residents
(69.), although the proportion has dropped in coxparison to previous yecars (88%
in 1971, 85~ in 1972/73). More Americans called in on cruises (up from 4, in

1972/75 to 26% in 1974/75.)

Visitors fron Morocco were mainly Morcccan residents (5552) although U.K./Gire
residents accounted for 24% of the total, practically the opposite of the case
during 1972/73. (It should be borne in mind that there was a grop af nearly 6,C0C

visitors from Morocco between 1973 and 1974).

3.2 asrea of Residence (see Table 22

is in past years, the highest proportion of British visitors to Gibraltar
came from London and the South East, although a relatively higher percentage of
visitors came from the Midlands, the North Vest and the South Yest. The patiern
is practically identieal throughout the seasons, and is quite similar for U.E.

arrivals from Moroce.

3.3 Tvype and size of party (see Table 3)

The average size of parties of holidaymakers from U.K. was 2.6 perscns
(2.3 in 1972/73). Only % of those on an inclusive tour travelled alone whilst
s1lmost & guarter travelling independently did so alone.

Conpared to 1972-73, a relatively higher percentage of vigitors, for every
cat.zory of visitor, travelled with "friends" during 197/4-7%,, whilst the corresponding
figures for those travelling with "family“fell.

31 of inclusive nolidaymakers travelled in parties of three or :.orc

1972/73). These reletively larger parties were ilore coumon in SWLIET.




3,4 Children in the party (seeTable 4)

in nast years, just over 10% of British visitors to Gibraltar have children

s 1

sity them, This patterm, with the obvious exception of businessmen, is practizelly”

Y

identical for all categories of visitors.

. iurvpese of visit

£5, of visitors arriving by air from U.K. came to Gibraltar on holiday (505

(nly 15% of arrivals fron Morocco came to Gibraltar for shopping; (255 in
1972/73) the remainder were either on a short holiday, on a day excursion or
buginess.

2.6 Previous visits to Gibraltar (Sge Table 5)

L rafher higher propcrtion of visitors fronm the U.K. were making repeat visits
to Gibraltar than in past years (26% in 1970/71, 28% 4in 1972/73, 33% in 1974/75)-
This increase is reflected in the number of repeat visits by "inclusives" (up from
2%. to 2% and by "independents" (up from 31% to 365). Not surprisingly repeat
visits compared to 44% in 1974/75.

3.7 Location of previous holidays (See table 6)

Of holidaynekers arriving from the U.K., 22% had spent their holikys in
the previous three years in the U.K. 14% had spent at least one holiday outside

U.K. but in the Buropean Sterling Arca.

z.3 Reusen for ohoosing Gibraltar (see Table 7)

Personal recommendation has proved to be a growing influential factor in
zttrecting visitors to Gibraltar (up from 23% to 35% over the past year).
jdvertising has been slightly more effective(up from 17% in 1972/73 to 255

in 1973/74), perticularily for visitors on @ summer inclusive tour (45%).

3.9 Reason for coming to Gibraltar (see Table 8)

U

& Gibraltar?s sunshine continues to be the nost important reason, particularily

cnongst Dritish holideymkers on an inclusive tour. It was also a growing
conpideration for those making independent holiday arrangenents (up from 45% in
1972/73 to 5% in 1974/75). British language (26f) and British currency (2%:)

continued to be important reasons why people on holiday visit Gibraltar.

=

. on an inclusive tour), 194 on business, and 16% were visiting family in'. frie:’-.



3.4 Children in the party (seeTable 4)

o i 7ot years, just over 107 of British visitors to Gibraltar have children

witl them. This pattern, with the obvious exception of businessmen, is practically

identical for all categories of visitors.

tvrnose of visit

‘55 of visitors erriving by air from U.K. came to Gibraltar on holiday (50

.are on an inclusive tour), 19/~ on business, and 16% were visiting femily ol Srisi’r.
Canly 15/ of arrivals fron Morocco came to Gibraltar for shopping; (25% in
1972/73) the remainder were either on a short holiday, on a day excursion or
Lbusiness.
3.5 Previous visits to Gibraltar (Sge Table 5)
. rafher higher progertion of visitors from the U.K. were making repeat visits
to Gibraltar than in past years (26% in 1970/71, 28% in 1972/73, 33 in 1974/75)-
This increase is reflected in the number of repeat visits by "inclusives" (up from
2%. to 2% and by "independents" (up from 31% to 36%). Not surprisingly repezt
visits conpared to 44% in 1974/75.
5.7 Location of previous holidays (See table 6)
0f holidaymakers arriving from the U.K., 22% had spent their holihys in
the arevious three years in the U.K. 14% had spent at least one holiday outside
U.K. Lut in the Buropean Sterling Area.
3.8 Rewgpn for ohocosing Gibraltar (see Table 7]
Personal recommendation has proved to be a growing influential factor in
s ttrecting visitors to Gibraltar (up from 23% to 35% over the past year).
Advertising has been slightly more effective(up from 17% in 1972/73 to 25x
in 1973/74), particularily for visitors on a summer inclusive tour (45%).
3.9 Reason for coming to Gibraltar (see Table 8)
- Gibraltar?s sunshine continues to be the nost important reason, particularily

amcongst Dritish holidaymkers on an inclusive tour. It was also a growing
~ censideration for those making independent holiday arrangenents (up from 459 in
1972/73 to 59 in 1974/75). British language (26/:) and British currency (237%)

continued to be important reasons why people on holiday visit Gibraltar.




U _Length of stay (see Table 9)

he average length of stay of visitors from the U.K. is 8 days. For

-slusives, averwge length of stay was 8 days conered to 10 days druing 1972/73,

reficeting the drop during the winter and shoulder months.
Yisitors from Morocco tended to stay slightly longer.

511 ceomadation used (see table lO)

94¢: of holidaymakers from U.K. stayed in hotels featured by tour operators

(85% in 1972/73). Over half the number of holidaymakers gtayed in beach hotels

Nearly two-thirds of holidaymakers on an inclusive tour stayed in beach

notels; In winter, the proportion was Tlp.

Holidavmakers making independent arrangements were still more inclined to
¥

stay in town hotels.

5.12 Type of hcoliday arrangement (see table 12)

During 1974-75, 7T/ of British holidaymakers to Gibraltar were on an inclusive
tour (63f in 1972/73).

Blend/Cadogan continued to gain business (up from 24% in 1972/73 to 33- in
197../75) whilst Exchange Travel suffered a large drop (ffom 50&in 1972/73 to
2% in 1974/75). bovereign/Silver Uing took a substantial share (26%)

=z

%2.13 @Gxpenditure patterns (see tables 13, 14)

sverage expenditure, apart from hotel and travel cosis, fell between 1972/73
-nd 1975/75 for visitor errivals from UK with the exception of businessmen,
There was a slight increase in expenditure for visitors from Morocco and auiongst
cruise Bhip excursionists. However, therc was no real inerease in expenditure

by the verious categoriss of visitor, other than by visitors from Morocce who

caric to Gibraltar for shopping (however the numbeXs involved have dropped by ~xouwsd

0. between 1973 and 1974).
British holidaymekers spent an average of .I4.8 per person per day (£5.2 on
1972/73), excluding hotel and travel costs. Businessmen spent £7.5 per person

per day (£6.8 in 1972/73) whilst those staying with family or friend spent 73.Z
(£.7 in 1972/73).




“e2ioae priving by air from U.K. Spent an average of £3.6 per person
per night on their/(£2.5 in 1972/73). Overall, Expenditure on Hotels sesze to
have kept in line with inflation.

fourist expenditure for 1974 is estimated at £3.52 million (see Appendix E)s

3.1 Opinion of Gibraltar (see table 1ll

For practically every category of visitor, slightly more than 60 rtatad they
would return to Gibraltar. Most visitors continued to be very pleased witk their
staye

Various conplaints and suggestions were noted and a summary of these is

attazched at appendix B.

3,15 Aspc group of head of party (see table 15)

Most visitors to Gibraltar were over 35 years of age. A fairly large
percentage of visitors were over 55, particularily anongst cruise ship excursic-

nists.

/hotel
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ALPPENDIX A: CALCULATION OF TOURIST E~PENDITURE

=

siflcrent estimates of tourist expenditure have teen calculated by P.A.
fiaangosuent Consultants and by the Government Statistician over the pest few yonre,

e ciffercnces lie in the methodology and definiticns used. This year o mows

)

id and cleerly defined method has been used to czlculate expenditure, which

18 b-sically a refinement of past estimates by this office.

It is iupurtant to use a correct definition of "tourist" as well as of "visiter™
before proceeding with any calculations. sccording to IUOTO, the tern g rea tor
describes "any person visiting a country other than ia which he has ids usual place
of residence, for any reason other than following an occupation remunerated froz
within the country visited”. This definition covers two classes of "visitor™ -

ftourists? and Yexcursionists" which are defined z= follows:

"tourists" i.e. temporary visitors staying at lecast twenty-four hours in the
country visited and the purpose of whose journey can be classifiec as leaisure,
business, family, mission, meeting.
“sycursionists' i.e. tenporary visitors staying less than twenty-four hou s in
the country visited (including travellers on cruises).

However, for the purpose of estimating tourist receipts, expenditures by
exCHrsionists is included.

To estinate tourist expenditure in Gibraltar visitors are separated intc six

vroad categories, each with different expenditure patterms and length of stay

(i) Arrivals at hotels.
(ii) Visitors in supplementary accomodation
(iii) Visitors on yachtis.
Excursionists from Morocco.
{v) [CExcursionists from cruises.

(vi) In - transit visitcrs.




o~
=
——

Ar-ivals at hotels.

Expenditure is hased on all arrivals at hotels, excluding residents in lcap-Ietz,
.2 mat just tourist zrrivels, since visitors other than tourists are included in

< icwoin expenditure.

. total of 39,758 visitars spent 271,225 guest-nights in Gibraltar durin< 19% 5

~tinnte of the division of these arrivals can Pe based on the figures for

dan x>

stoo-ing visitors recorded by the Inmigration Office - a total of 46,008 of which
o

5,505 (75%) came by air from U,K., 11,395 (25%) from Morocco. Applying thesc

A

proportions to arrivals in hotels we calculate.

- 29,819 from U.K.

- 9,939 from Morocoo

39,758

77% of visitor arrivals from the U.K. were on an inclusive tour while 23p
mede indeendent arrangenents (see table 12). Applying these proportions to arrivals
in hotels from U.K. we have.
- 22,961 (inclusives)
- 6,858 (independents)

29,819

“he validity of this method to calculate the division of arrivals in hotels is
sorfirned by applying the average length of stay figures from each of the thrce

categories to calculate numbers of arrivals in®ach category.

' Category He. of arrivals Av% lingth Total guest-nights stayed 1
of stay '

(see table 9) !
l

|

arrivals

?ron Morocco 9,939 5% 49,695

* Fron H.K. !

{inclusives) 22,961 8 183,688 :

i |

;“ fron U.K. i

i (independent) 6,858 8 54,864 :

o iy, — {-

! (Derived) total 46,008 288,247 i
} (Actual) total 46,008 271,225




“a -werarge cost of the
person per night (source:
#The average length of stay for staying visitors fron

-ieitors who only stay for one day i.ec., excursionists.

R R TR 0

Director of Tourism).

Horocco nmakes

alin

It was derived s

(10,790 excursionists x 1 day) + (11,395 staying visitors xz y) = (22,187

notel on an ipelusive tour is estinmated at £4,10 pep

= yizitors x 3 days) go that, y = 4.9 days.
Lpplying these figures, expenditure by visitor arrivals at hotels is catin:ted

at £25 nillion
-

Catogory HNo. of arrivals Aw. Length | Av. Expenditure Total Expenditure

of stay per person pex £000s
day/night night/day

Asrrivals from

Morocco

- hotel expenditure 9,939 £3.0 £149.1

- other expenditure 9,939 £57 £283.73

irrivals fron U.K.

on inclusive holiday

- hotel cxpenditurc 22,961 8 £4.1 £753,1

- other expenditure 22,961 3 £4.8 £881.7

arrivals fron U.K.

nald: o independent ;

arrangencents :
! _ notel expenditure 6,858 8 £3.6 £197.5 !
. cther expenditure 6,858 8 £4.7 22579 %
' |
" =
I JOTAL BXRPBENDITURE £2,522.5 5
! =] .

= L -




(i1} Visitors in Supplement. gy acconodation

1t e te Yo

to ol of 46,088 visitor arrivals during 1974, 39,758 stayed 1n DO .--84
mily/feicnli,

gut of o

sorefore assumed that the remainder, 6,330 stayed nainly with fa

0n the asswiption that 75% came from U... and the reoainder from Morocco, we 1w 2
- 4,748 - arrivals from U.kL.
1,582 - arrivals fron Morocco
6,330
Expenditure is calculated as:-
Catsgery No of Av lengt? of iv. expenditure Total Dxpenditurc
arrivals stay day/Night | per person per £0C0's
o dey/night
Arrivals from UK 4,748 12 £5.2 £1682.%
sprivals fron Morocco | 1,582 5 25T £ 45,1
TOPAL EZPENDITURE £227.4

(iii) Visitors on Yachts

out of a total of 1,979 yacht arrivals, 1,620 arrivals are estimated to have been
non—iccal yacht arrivels (source: Port Department).

.he average nunuer of persons per yacht was 4.1 persons, and the average length
of st.y was 5 days (source: Port Department).

average expenditure per person per yacht is estimated at £6.7, sc that

soerditure is calculated as:-

[EDHEY SRARE AL AT
1620 x 5 x 4 x £6.7 = £217,080

1) Sxzcursionists f rom Morocco

“iere were atotal of 14,705 excursionists from Horocco in 1974 (3,343 arzived
by a.r, 11,362 by sea).

cUTS]

T ddition, there were 11,395 visitors fron Morocco who were not excursicilcs

Thus, the total nuuber of visitors fron Morocco during 1974 was 26,100, 15
B -
B S 2

£l o~ wisitors cane to Gibraltar on a shopping excursion i.0. 3,91

- 12 -




Of the remaining 22,185 visitors, 11,395 visitors were staying visitors, so that

v isitors come onr a4 non-shoiping excursion.

gy L~

The breaikdown of visitors from Morocco is therefore as follows:

Total no. of arrivals - 26,100

shepping excursionists (15% of the total) - 3,915
Other visitors (85 of the total) -22,185
- Staying visitors -11,395
- "jon-shopping" excursionists -10,790

i.e. Total excursionists

- shopping %915
- "lon- Shopping 10,790

14,705

dxpenditure is calculated as:-

3,915 x £18.7 = £73,211
10,790 z £5.7 = £61,503
£134,714

(v) EZxcursionists from cruiscs

There were 60,793 cruise ship excursionists to Gibraltar during 1974 cac:
sponding an average £6.5, giving a total expenditure of £395,155.

(vi) In-transit wisitors

There are two types of in-transit visitors

- air passengers from U.K. to Morocce

- sea passengers from the Mons Calpe going on by air to U.K.

iir Passengers (9,390 in 1974) may or may not have the cpportumity of leaving
the aircraft and spend money in Gibraltur. It is practicéally impossible to work
out o reliable estimate of expenditure, although o cautious estimate would be
.::2 .2-

The 398 in-transit passengers from the Mons Calpe have more time -rc CciTorTil v

t5 srend money in Gibriltar and cexzpenditure per person is cstimated -7 {3,
‘Total expenditure for in-transit visitors is therefore zround L27, 00

i e

I i,



otal Tourist ELxpenditure for 1974 is therefore estimated as £3.5 million,

Lroooors down as followsi—

£O0C*s )

(i) Visitor errivals at hotels - £2,522.6
{:i) Visitors in supplementary accomodation -~ £ P27.4
{iii) Visitors on yachts - £ 2170
(iv; Jzcurcionists fron Herocco - £ 134.7
(v) Excursionists from cruises - £ 395.2
(vi) Inrtransit visitors - £ 22.9
£3,519.9

The following refinements have been introduced into the following methodclesy

for calculating tourist expenditure.

{1) By definition, all visitor arrivals =t hotels excluding long-term residents
is used and not just "tourist arrivals",

(2) 4iverage Length of stay for visitors from Morocco staying in Gibraltar is
adiusted to make allowance for day visitors.

(3) The number of visitors staying in supplementary accomodation is taken to be
the difference between all staying visitors/in hotels in Gibraltar and not the
annual figure given by the Immigration Office as "persons in supplenentary
Accomodation".

(4¢) Visitors in supplementary accomodation are now divided into those whc arrived
Ly air fronm U.K. and those who arrived {rom Morocco.,

(5) The nc. of non-local yacht arrivals and not the total no. of yachts arrirals
is taken.

Excursionists from Morocco are divided into "shopping" and "non-shapping

—
O
~

categories, otherwise expenditure is overestimated.

The revised estinate for Tourist Bxpenditure in 1973 is £3 million. Thiz

increase in cxpenditure between 1973 and 1974 was 15,59, representing a fall in

o
L.

real expenditure. The following table sumnarises the calai lation of expendii

for 1973 and 1974:=

/in Gibraltar and all visiters staying in .......

- 14 -
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Tourist Expenditure - 1973 and 1974

uuuuuu ory 1973 1974
| )
No. ALS | A. EXP{ Total No. ALS AJBZP Totil
| Exp ; Hrn
£000's S0OL !
1. izitors staying
frrivols frem Morocco )
- hotel expenditure 9,993 3 £2.8 £835.9 9,939 5 £3.0 £149.1:
- other expenditure 9,993 3 £5.6 £167.9 9,939 £5.7 £283.,31
srrivals from U.K.
( inclusives }
- 20otel expenditure 17,022 10 355 £595.8 22,961 8 £441 £753,3
- other expenditure |17,022 | 10 £5.3 | £902,2 || 22,961| 8 £4.8 £681.7i
Lrrivals fron UK ;
( irdependents ) ; . y i )
- hotel expenditure | 9,997 i 7 £2,3 | £160.9 || 6,858| 8 £3.6 ; £197.5
- cther cxpenditure 9,997 7 £4.9 £342.9 6,858 | 8 £4.7 £257.9
2. Vigitors in
SUpp. aCCOnl,
Arrivals fron UK 5,921 |11 £4.7 £202.7 4,748 12 £5,2 £182.%
~rrivals from Morocco! 1,450 3 £5.6 £24.4 1,582 5 £5,7 £ B3
3. Visitors om yachts| 4,644 4 £5.6 | £104.0 6,480 5 £6,7 i G |
Te AxcUursionists from
Horocco
- ShDPPing 7,995 i i 59-4 £ 75 -2 3’915 £18.7 l 2 73!-—-
- other 12,541 | 1 £5.6 | £ 70.2 [{10,790} 1 £5.7 | &£41.5
I |
5. Excurgiorists on ;
cruiscs 48,606 | 1 £5.8 £281.9 11 60,793 | 1 £6.5 | %3952
i - i
5., In—trapsit visitors i ! ?
- crrivals by sea | 638 ‘1 | &5.0 | & 3.2 398 £5.5 | .5
H H !
- orrivels by air 16,168 I 22, £ 32.3 | 9,390 £3.2 | & z.T,
R 4 + L ===t
TOT.LL BAPEIDITURE £3,047.55 £3,%18,5

e e e B
i LD e

ALS - av. length of stay (days/nights)

. 3xXp - iv. expenditure per person (days/nights)

ezl Bxp — Total Expendicure.

[

wl
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SPPRLIX By SUMMARY OF COMPLAINTS AND SUGGESTIONS FRON VISITORS INTBRVIE.LD BRTVERN
Ll AR e 2T

1, HOIELS

A total of nearly 90 complaints were rade by departing visitors about hotels
1o Gibraltsr. Most complained about the standard of f cod and service, as vell
. the lack of clemnlinesSe

. a o ARTATHHENT AND TOURIST ATTRACTIONS

Nearly 60 complaints referred to the "lack of night life" or the "lack of
t hings to do".

several visitors suggested that there ahculd be nore signposts up the Rocl,
perticularily on tourist sites. '

3, _PRICLs AND SHOPPING

ibout 80 complained related to "high prices". HMany conplainted about thc
lack of quality goods, a feeling which some suinarised as "too much orierntal
rubbish, "not enough variety" or as one put it "not a good selection of baer”.

4. LuRVICLS
There were around 20 complaints about buses being slow, and taxi-drivers
overcharging.

Sone visitors wanted to see an improved systen of luggage collection &%
the airport, with porters etc.

There were around 10 complaints about the lack of information and about
_isleoding inforpation. Some tourists 1t there was insufficient inforration
~hout duty-free shopping.

The "Tangier tour" was described zs "terrible"and "a waste of tine" by

a fow.
5. Golimial

jiround 40 visitors complained zbout Gibraltar being dirty.

There were several suggestion regarding facilities in general, like <tix
for nore notices of historical interest for “preper fishing facilities" foxr
sporting facilities like bowling etc.

There were nany complaints about traffic noise end ebout the lack of
pedectrianisation.

One wisitor has suggested thot bannisters should be fitted 211 the

E‘ieditel‘r;“nui‘.ﬂ thpS sescssnse e
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APPENDIX C: List of tables, 1974-75 Tourist

.: of visitors by country of residence.

of wvisitors by erea of residence.

.~ of visitors by type and size of party.

7
Yo
A

;

of visitors by no. of children.

“t of +visitors by no. of previous visits.

i of holidamakers by location of previous holidays.

of holidaymakers meking their first visit to Gibraltar

for choosing Gibraltar.

o
Z

”~

Gxpenditure on hctel bill by people making independent arrangements.

79

of holidaymakers staying in a hotel by reason.
of visitors by no. of days spent in Gibraltar.
of visitors Ly type of accomodation used.

of visitors by opinion of Gibraltar,

of visiters by type of holiday arrangements.

Gxpenditure excluding hotel and travel costs.

of visitors by age gooup of head of party.

e

by reason

Page L.

15
19
20
21
22
23
24

26
27
28
29
30
bk




Table 1: Percentuge of visitors by country of residencs, L974-75
Country of residence i

Cate - ! , w

SRRy SeaBen UK/Bire | France Germany | Netherlands | Italy | O, Burope | Morocco | USA | Canade | Others
AMr UK arrivals
Total Y %5 )] [ - g 1 2 1 g g
Family/Freinds Y 98 - i} - - Jo) - - 1 -
Business Y 82 [y 1 - @ 4 8 2 o) 1
Holiday - all Y 98 . - - - i é g g g
Holiday - Incl. Y 100 . - - - = g - - f -
lloliday - Indep. Y 94 - - - - 1 1 2 ) 2
Arrivals from
lorocco
Total ¥ 24 3 2 ) ) 4 55 8 1 2
shopping Y 5 8 - - - 2 82 2 - &
Other Y 28 2 3 ) ) 4 51 9 1 2
Excursionists Y 69 3 - - - 1 “ 26 = 1

Source: Statistics Office, Gibraltar,




Table #: Arca of Residence of British visitors — % of visitors by

area of residenge, 1874-75

s s

Air arrivals from UK I Arrivals from Honcesd \

Area of Residence b W Sd Sm hid

aondon & S.E. 43 - 46 42 42 50
;idlands 12 s 43 12 13 15
I & N.E., England 9 9 9 9 12
il.W. England 10 - 512 10 12
S.W. BEngland 12 & 11 | 11 14 4
E. Anglia 3 2 3 3 1

Scotland 6 I[ 6 7 6 5
Vales 3 . 4 i 7 -
. Ireland 2 1 /)] 3 1 4

¥otez: 1. 95% of all air arrivals from UK were UK residents

2. 24% of all arrivals from Morocco were UK residents

Source: Statistics Office, Gibralzar.
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Tible 3: Type ang cizg of narty - %5 of wigitors b bopon sl sdue e ws i 1
o o i Type of HVDH..W% .iU_HNC of Purty
LCategory Season| Alone | Family Friends Fly/Frds ! 2 3 4 5+ Average
air UK arrivals
Total Y 30 54 14 B 30 | 47 9 8 6 1| 2.2
Total D 46 17 2 35 44 8 7 6 Bl
Total Sd 24 62 12 2 24 54 Y 8 5 243
Total Sm 33 52 13 2 33 41 11 8 7 2ol
Business ¥ 79 8 12 1 79 14 1 2 4 1.5
Family/Friends Y 48 45 7 - 47 40 9 3 1 1.7
Holiday ~ All T |1 69 16 3 12 | 58 12 | 10 4 08 | 2.6
Holiday - Indep. Y | 23 6l 15 1 23 51 16 9 1 242
Holiday - Incl. Y 9 "TL 17 3 2, 60 10 11 10 2T
Holiday - Incl. W 12 62 23 3 1 57 12 10 3] 2a1
Holiday - Incl. Sd 6 80 11 3 6 66 8 i 9 2ol
Holiday - Incl. Sm 9 T2 16 3 8 55 12 13 12 2.7
Arrivals from Morocco
Total p4 30 47 20 3 30 44 13 8 5] 2R
Shopping b4 23 42 35 - 23 | 44 21 11 1 2.3
Other ¥ 2l 48 17 4 31 45 11 i 6 242
Excursionists 1 16 58 21 5 16 44 10 10 15 2.9
Source: Statistics, Cffice
Gibraltar.,
b @ ;
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Cileie 4

=2 2t No.of children in avoup .- % of visi toxg by Lo of children,i)74-75
Category Season ngowogp&éw
in group I
Nonz Orne or more
air UK arrivals
_ Total Y 88 Iz .
m Lusineas 4 or o
. Tami .._.“w\ Prienda fid 92 8
_ Holiday -~ A1l Y 34 16
Holiday - Indep. Y 83 K

Holiday
Holiday
Eoliday
Holiday

Inel,
Incl.
Inci.
Inecl.

[Ny

Arrivals from Morocco

Total
Shopping

Other

=

88
92
88

Cruise Ship Ezcursi

onists

<

Ho el

i:
Y

Statisyics 0ffice, Gibralgar



Table 53 Previous visits to Gibealtar — % of visitors by no. of previous visitis,

1974-75
- N
! No. of previous visits
= Gy Season o 1 2 3+
iy UK arrivals
i Total ® 67 19 5 9
[}
|
Total W 67 22 4 7
Total . Sd 67 19 4 10
Total Sm 67 16 6 11
Family/Friends Y 57 21 7 15
iHoliday - All Y 70 18 4 8
Holiday - Independant Y 64 16 7 13
Holiday - Inclusive T 71 19 3 7
Holiday - Inclusive W 72 20 3 5
Holiday - Inclusive Sd 73 19 2 6
Holiday - Inclusive Sm 67 19 5 9
i arrivals from Morocco
b Total : 4 56 1% 8 25
| Shopping Y 47 13 19 21
{  Other Y 58 i | 6 26
? Cruise Ship Excursionists Y 68 14 6 | 12
] T

Source: Statistics Office, Gibraltsar.




Table 62

Location of holiday in previous threc years -

& of

holidaymakers by location of previous holidayg, 1974-75

!:;i4-
Location of holidays Holidoymekors arriving fron UK o
in i thr . R | Jo ]

%M mwwmﬁ.ocm . Total Inclusive Independént Fani Huﬂ\ Friends
Whole Year

UK only 22 20 9 37

One or more uutside UK

but in E.S.A. 14 10 17 24

One or more outside E.S.A.

but in Europe 48 52 49 33

One or more outside BEurope 17 18 &5 6

Wote: ls E.S.A. - European Sterling Area

Source: Statistics Office, Gibraltar

prs




~ble 7: Reason for choosing Gibraltar — % of holidaymakers

-

makine their first visit to Gibraltar by reason

for choosing Gibraltar, 1974-75

Holidaymakers arriving by air from UK ;

Reason Inclusives Indope. Total
W Sd Sm Y Y ¥
Personal recommendation 35 %5 29 5 39 35
Travel Agents

recoumendation 31 34 11 28 13 25
Advertising 17 21 45 25 26 25
irticle in Press B 5 3 4 6 4 i
Other 14 5 12 10 16 11 ,

- I _

tote: 1. 715 of all holidaymakers on an inclusive tour and 64- of all those

making independent arrangements, were on their first visit to Gibraltor

Source: Statistics Office, Gibralizx.

- O -
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0.1 85 Reason for ooming to Gibraltar — % of holidaymakers

staying in a hotel by reazon, 1974-75

HolidaymaKers criiving b, air from UK and staying in o

w 05 o

S .

'
|
PP S

hotel o
—ae T
P Holiday - 411 | Holiday Holiday- Incl.
" ‘ Indep. i &
Season ¥ 1] Sd Sm X Y W Sd
Reason
Sunshine record 64 69 70 50 59 65 | 69 69 52
I British language 26 ; 27 26 23 18 28 29 27 29
}
Britisk Currency 23 i 25 23 22 14 25 26 235 28
i Safe food 3 1 3 5 2 3 i 3 T
i |
¢ Patrictism 2 2 2 4 2 2 2 2 3
! Been before and
liled it i 4 12 17 22 20 16 10 16 25
i Culled on
' previous cruise 2 [} 2 2 2 1 - 2 2
Other 10 12 8 12 10 : 10 12 8 11
Source ; Statisticg O0ffice, Gibraltar
®




- Or o Lencth of stay % of visitors by no.

of days spent in Gibraltar, 1974-=75

| Length of stay (days)
Satezory Season 1 | 2 -7 8 - 14 j 14+ ,i,l Average
| §
iir UK arrivals | i i:
Total )¢ 4 51 34 11 8
Total W 6 70 19 5 6
Total Sd 2 51 35 12 8
Total Sm 3 31 48 18 10
Business Y 19 ; 72 6 3 5
#emily/Friends Y S 14 54 32 b
doliday - all ¥ ﬁ i 54 37 9 3
Soliday - Indep. Y 1 50 35 14 5
Holiday - Incl, X - 55 33 7 a
iioliday - Incl, W - 79 17 4 5
Holiday - Incl. Sd - ; 52 40 8 5
Eoliday - Incl. Sm - % 21 63 X 1l
Aridivels from Morocco _
Total Y 61 29 8 i 2 3
shorping Y 82 16 2 - : 4
QOther Y G d 31 10 2 2
® Scurce: Statistics Office, Gibealtar.




I Table 10: Accomodation Used « % of viuitors

v type of accomodation used, 197475

ﬁ Accomodation Used g
& Category Season Beach Hotels used | Town Hotels used | Other Hotels | Fly/Frds Othex No acconad:
) b : by tour operators | by tour operators | Guest houscs

a Air UK arrivals " e

¢ Total ¥ 40 38 2 15 s P

Y, Total W 46 0 i 10 4 2

4 Total 5d 39 43 2 12 2 2
. Total 5m 34 32 3 23 8 -

Business Y 14 55 2 5 18 6

i Family/Friends Y 7 7 = 83 3 o

loliday - A1l Y 55 39 3 3 g -

i floliday - Indep. g 27 47 11 11 4 -
1 loliday - Inel. | ¥ 64 36 - = - =

M oliday - Incl. ] B 71 29 B e | - = - - 0

Holiday - Incl. Sd 57 43 - - - -
ioliday - Incl. So 63 35 1 1 - -

Arrivals from Morocco N
5 Total Y 5 15 13 61

Shopping Y - 14 5 = 82

_ Cther 4 7 15 14 57

n

source

ng

Statistics Office, Gibraltur,




Table 11l: Opinjon of Gibroltar = - of wisitors hy apinian of Gihe-ltar, 167540

T

; “ Opinion of Gibraltar L |
C: Legory Season Excellent Good Adequate Poor || Will Mot Perhups Will Retur::
i Return N
Air UK arrivals
wotal Y 30 53 13 4 16 =B 63 _
total En 34 | os3 | 1 1 20 18 62
Total sd 29 57 10 4 11 24 65
Tctal Sm 29 | 49 15 7 18 21 61
Femily/Friends Y 26 | 59 o 4 16 16 68
Holiday - All 4 31 52 13 4 16 23 61
Holiday - Incl. | Y 33 53 11 3 16 22 g2
Holiday = Indepe| ¥ 26 48 19 7 18 23 59
Arrivals from EoH.on_woo
 Total e 20 63 14 3 16 22 62
: . Shoppiung Y 16 65 15 4 6 29 65
' Other Y 21 _ﬁ 63 13 3 17 21 62
Total Y 27 _, 58 12 3 12 gy 61

Note:- 1. Question not asked to Businessmen (19% of "Other arrivals")

Source: Statistics Office, Gibraltar.




“avrle 12: Type of holiday arrangement - % of holidaymakers by type of arrangement — 147

Holidaymakers from the UK

Scason I W 5d e
Holiday Arrangement

Independent 23 11 19 41
Inclusive 7 89 81 59

Inclusive Tour Operators

Golden Lion 2 2 i 3

Cooks/Gold Wing 11 5 15 12

Exchange Travel 23 i &l 36

Bland Cadogan 35 32 o i 25

Sovereign/Silver Wing | 26 44 22 5

; Other/Don't Know 5 6 2 8
\ Bource : Statistics Office, Gibraltar.
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Table 13: Expenditure excluding hotel and travel costs

- average amount spent per person per day (£)

1974=75
T ]
Av, expenditure per person
B Season per day (£)
== Ui arrivals
Total Y £4.6
Business Y £7.5
Famwily/Friends Y £3.2
ioliday - All Y £4.8
Holiday - Indep. X £4.7
Holiday - Incl. W £5.2
Foliday - Incl. Sd. £5.1
ioliday - Incl. So ££.2
Arvivals from Morocco
Total Y £6.8
Shopping Y £18.7
Other Y £5.7
Y £6.5
__'v;ioitors from Yachts Y ,,137,41

toie: 1. Bstimated

Source: Statisticé Office, Gibraltar.
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Table 14: Bxpenditure cn aotel Till Ly poe L7 oioiis

indezendent arrungements - av., amount

svent per persen per night (£), 1974-75

Category . Scason Av. Expenditure per person
? - per night

Air UK arrivals ;
: |
| Total E £3.6
? Business ! £4.3

Holiday Y £3.6
I
{ Arrivals from Morocco
Total .3 £3.0
i Shopping h g £3.3
' Other ¥ £3.0
Source: Statistics Office, Gibraltar.
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Table 15:

Lge of Head of Party - % of visitors by asze group of

head of party , 1974- 75

e e g i i e i S

LG0Ty Season Under 25 (25- 34) (35 = 54) | 55 and over
Az Lic orrivalg
“otal ¥ 8 19 46 27
Tedel v 4 15 47 30
Total Sd 15 49 i 1}
Total Sm 17 22 43 18
Susiness ¥ 19 2 6 3
Pani ly/Friends Y 18 21 36 25
Zoliday - All Y 6 18 48 28
Zoliday - Indep. ¥ 12 29 41 18
Holiday - Incl. : 4 4 15 49 o o
Soliday - Incl. 15) 4 18 52 26
oliday - Incl. Sd 2 12 46 40
Zoliday - Incl. Sm 8 16 Y. 24
- 2roivads from Morocco
Total ¥ 11 33 33 23
lnopring X 8 48 31 135
Gther I 11 30 34 25
| 4 W 10 35 48

Source: Statistics Office,

Gibraltar.
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APPENDIZ D:

1974-75 TOURIST SURVEY UESTIONIiAIRE

(AIR - U.K. FLIGHTS)




~.
CONFIDENTIAL
L4 Gibraltar Government Statistics Office
SURVEY OF TOURIST
VISITCRS
3. AIR - U.K FLIGHTS
CONFIDENTIAL
NO: > ® & s 00 'Illll-'.'.....-'...... Flight: L I I I O Y ..'l..'.'ll.."
B Date: ..l.ll-l...'.......'.--..lll. Interviet’{er: L I I

L R A A AN I




1.

2e

T

What had been the main purpose of your visit to Gibrajtar?

Holiday

Visiting Family/Triends
Business

Shopping

Other (Specify)

(You may tick more than one of necessary)

How did you arrive in Gibraltar?

Alr from U.K.
schedule
charter

From Morocco

Other (Specify)

Are you travelling alone
with family

with friends
or with family & friends

How many people in your group?
IF TRAVELLING :iITH FAMILY
How many children are there in your group? ~

Is this your first visit to Gibraltar?

Yes
No

If NO how many times have you been before?

How nany days have you spent in Gibraltar?

(Confirm nuuber of nights, above minve one?

P@ s s0p e

S s ersonve e

s s s 00000

®ee 00000 P

s ssss0evee

L L R B Y

Where have you been for your three previous main annual holidays?

- nmost recent

= one before

- one before that

e s s sl

s o0 90808800




9. IF FIRST VISIT TO GIBRALTAR AND ON HOLIDAY (EXCLUDE BUSINESS AND F/F)

How did you get to hear about Gibraltar as a place for a holiday?

Personal recommendation

Travel agents recommendation
Advertising
Article in Press

Other (Specigy)

10. What accomodation did you use in Gibraltar?
Beach Hotels (Both Worlds, Caleta)

Town Hotels used by tours (Holiday Inn,
Rock, Bristol, Montarik)

Other hotels, guest houses etc
Other (Specify)

11, IF NO HOLIDAY AND STAYED IN HOTZLS

What attracted you to Gibraltar?
Sunshine record
Lritish Language
British Currency
Safe food
Patriotism
Been before and liked it
Called on previous cruise

Other (Specify)

12. Did you visit Gibraltar on a package tour?

Yes
No
If 1ES Gib only

or Gib and Morocco

13. IF ON PACKAGE TOUR

Which tour operator did you use?
Cadogan
Cooks/Golden Wing
Exchange Travel
Golden Lion
Sovereign/Silver Wings
Other (Specify)

e s s s o0 s s 0P e e

L A I R I I A )
®eessvee e s0sen

®e e s s s st
Brsss s 00 om0
LRI B RN B I Y

es s e et e e

@v s sv s 080000
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14, ASK OF VISITORS HO STAYED IN 4 HOTZL AND .ERZ HOT ON A PACKAGE TOUR

How much was the hotel bill for the nights you and your party spent in
Gibraltar?

£l.l.l...l-.

(NOteS '.Il.lclll!.l'l.!..l---l.-l....ll'.l..Il'..l..'ll.l..l‘!l..Ill.

..-cull.ooo.l-llntolooopullo.t--l-.hcon---no ------ QODOIOIIDOIOOIl.D..)

15. Excluding hotel bill and cost of travel, how much noney did you and your
party spent in Gibraltar)

c{:noc-vo-o.uo-

(NOteS ®oP PP PRI LLIRILLIPIRIRIELEBIOIYTOEBIOBROEBRRLTIYETS P08 00 CLRIIINNRRIIOIRIETEBLIOILOBLAESROIRELTSES

-."....'Il..ll-l..I..'.IDII.l'.llu'll.'ll...ll.ll.Q'l.l.l.’...l..'l.'.)

16. ASK OF ALL EXCEPT BUSINESSMEN
Jgat do you think of Gibraltar as a place for a holiday?

Very Poor P

Poor on v e e S
Adequate T T
G'Ood. .ll-‘—-..l...

Excellent SelR TR & B ane ees

17. ASK OF ALL VISIYORS EXCEPT BUSINESSMEN
Do you think you will come back to Gibraltar?

Yes L L B B B R Y
Perhaps *resseeemsnae
NO ® o 09000 000 * e

18. Have you any conplaints to make about your visit to Gibraltar -
Or any suggestions for improvenents?

o-nn.lt.cu.l.--l-t-l-u..ol-C-.l.o-l...o.l...ono.o.o.'.c---o-.r-.cont..

li""""""""“""‘.'l0.-0-.-....--.--.--...0-.----.-n--.-o-.-..

ll‘.....l.........l...-......'....."l.'.l‘..l.....I...l.....l.......l

.'...."'O-'tiuI-l.ll..ll...I.l.‘ttll.-.n.n...I.l!..!IIJ.........-....

"-.cl.-oa.-ooo-o-orcoclocunu -....ltncloco-n..--o..-.o.a-n--oo.o---..l




19. Age group of head of party?

UndeI' 25 ® s s 000000800

25"54 s e s e 00 00ss0
35_54 ®e s 0000 e nsae
55 and over e & WEEE R
20, Where do you live?
’ Country R

o)
If U.K. which region?
London & S.E. o eieie & 8 BT i

Nlidlands @8 s e 0 e 000y
N&NnE- Eﬂgland ® 2 08000000080

;JEI‘L.JI Engl&nd ® 8 s e0vsseven

E. Anglia SRR e e
Scotland T
liales eseccscsnans
N. Ireland Sie ecerersis 5w wlug

f s




