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visitors by country of residence.

visitors by. area of residence.

visitors by type and size of party.
visitorss by no. of children in group..
vigitors by purpose of visit, .
visitors by no. of previous visits.
holidaymakers by location of previous.holiday.
holidaymakers by reason for choosing Gibraltar.
holidaymakers staying in a hotel by reason.
visitors by no. of days spent in Gibraltar
visitors by type of accomocdation used.
holidaymakers by type of arrangcnent

13 Expenditure (excl Hotel & Travel costs) - Av. amount spent
per person per day. (£)s

14 Expenditure on hotel bill by pecple making independent
arrangements - av. amount spent per person per night. (£).

15 % of

visitors by opinion of Gibraltar.

Appendix A: No. of interviews completed.



1. Introduction

This report contains a preliminary analysis of the 1972-73
Tourist Survey and is based specifically on the P.A. Management
Consultants Report "The Profile of Visitors to Gibraltar"

(December 1971).

It should be noted that the sample of the 1972-73 Tourist
Survey was smaller than the original P.A. Survey 1970-71.

The delay in producing this preliminary report was due to
the malfunction of the card=-sorting machine at the Statistics
Office. However, the entire processing of the data was carried
out manually by the staff of the Statistics Office over a period
of two months
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Table 2: Area of Regidence of British Viaitors

- Percentage of Visitors by area of residence 1972-773

AREi OF RESIDENCE ATR  ARRIVALS FROM U.K.
London & South East 59
Midlands 10
North & N.E. England 6
N.W. England 5
S.W. England 4
Bast Anglia 2
Scotland 7
Wales 3
N. Ireland ')
England unspecified 4
TOTAL 100
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Table 4 : o of children in groap = percentese of visiilors by nd. 80 i anie o ey dgge (5%
Visitors Cruise| Visitor:s
: from ship from
AIR ARRTVALS FROM U.K. Morocco Excur-| Yachts
% sionis
D ts _
m _ q _ ﬂ .
No. of children| Total{ Visiting| Visiting Holiday Incl-| Inde-!|Holiday-
' on | wmauwww makers | usive | pend-!| makers TOTAL
business| Friends | Total ent ‘ Inclusive
_ _ !
SELSON WHOLE TE AR v |sa|sn|| wEOLE YEAR
i
3 B HLE 89 | 97 95 87 85 | 90 || 90| 80| &3|| 94 86 93
ONE OR MORE 11 3 5 13 15 10 10{ 20 17 6 14 7
|
TOT 4L o | _ |
100 1100 100 100 100 {100 _poo,;oo 100! {100 100 100
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Table 5 : Purpose of visit — percentage of visitors by purpose of wvisit 1972-73
VISITORS FROM MORCCCO F3 e b
Purpose ATR ARRIVALS FROM THE U.K. o
f _ ! . .
w . aowmp_ Visiting| Visiting| Holiday Incl- |Inde- Total| Shopping| Other
Visit on Family/ | mekers ' usive | pend-
‘ mﬁmwwmmm§ Friends Total - _mbw
SEASON WHCLE YE AR WHOLE YO AR
Holiday 85 25 96 100 100 | 100 67 14 85 69
Visiting Family/ .
Friends 10 5 100 - L - 5 2 7
Business 20 |100 1 g |- 9 - 12 44
Shopping/Excursion &; & 1 E= - - 26 100 1, 4
Other 1 3 3 g 1 - 3 2 3 1%
Note : Percentages add to more than 100% as a visitor can have

more than one purpose of visit




Table 6: Previous visits to Gibraltar - percentase of visitors by no. of previous visits 1972-73

Previous Cruige Visitors
visits to ATR ARRIVALS TFROM U.K. VISITORS FROM MOROCCO f} opip, from
Gibraltar
Excur - Yachts
Total | Visiting | Holiday | Inclu-{ Indep- | Holidaymakers {{ Total| Shopping| Other Mwmma
Family/ makers aive dent inclusive 8
Friends Total
SEASON WHOLR YEAR W{ 84| Sm WHOLE YEAR
NONE T2 53 T4 77 69 85| 80| 60 73 65 76 51 57
ONE 10 15 10 9 9 T| 9] 13 3 4 2 16 5
TWO 6 6 6 6 T 5] 41 13 i 12 5 15 18
THREE OR 12 26 10 8 15 5 Ty 14 17 19 16 18 20
MCRE
TOTAL 100 100 100 100 100 100{100} 100 100 100 100 100 100
O 4]




Table 7 : Location of holidays in previous three years - %

of holidaymakers by location of previous holidays 1972-73

Location of

Holidaymakers arriving from U.K.

holidays in

previous 3

— Total| Inclu-| Indep-— Visiting

¥ = sive endent Family/

Friends
WHOLE YEAR

U.K. Only 17 18 16 18

One or more

outside U.K. 70 74 62 65

but in Europe

One or more

outside Europe 15 8 22 17
TOTAL 100 100 100 100




Table 8

Reason for choosing Gibraltar - % of holidaymakers

making their first visit to Gibraltar by reason for choosing

Gibraltar 1972-73

EOLIDAYMAKERS ARRIVING BY AIR FROM U.K.

. Inclusive Independent Total
SEASON W | Sd| om |whole Year § WHOLE YEAR
Reason
Personal 20 24 | 26 23 24 23

recomnendation
Travel Agents
recommendation 56 36 | 10 39 2 27
Advertising 41 11140 14 23 17
Article in
Press > 1 3 3 E 2
Other 15 28121 15 50 SL




Table 9 : Reason for coming to Gibraltar - % of holidaymakers

staying in a hotel by reason, 1972-73

Holidaymakers arriving by air from U.K. and staying in a hotel

Total gxi%u— g&f&%’ Inclusive
SEASON WHOLE YEAR W Sd | Sm
RE 45 0N
Sunshine Record 62 72 45 56 | 86 T4
British Language: 30 41 12 271 46| 52
British Currcncy 23 30 10 20| 261} 52
Safe food 13 18 5 11 16 10
Patriotism 9 15 > 18 91 33
Been before and
liked it 15 16 12 12 14 27
Called on previaus
Cruise 1 2 - 1 3 1
Other 19 15 28 16 18 6
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Table 11 : scconmodation used — % of wisitors by type of accommodation uscd
ATR ARRIVLLS FROM U.K. VISITCORS TFROM MOROCCC
Total] Bus- Visiting | Holiday |Incl- |Indep~ |Holidaymakers Total Shopping | Othez
iness mmBHH%\ makers usive: |endent Inclusive
Friends
SEASON WHOLE TYEAR W S5d | Sm WHOLE YEAR
Type of
Accommodation
Deach Hotels used
by Tour Operators 37 8 19 47 58 28 57 | 63 | 52 3 2 3
Town Hotels used
by Tour Operators 42 63 23 38 33 38 41 | 31 | 45 12 10 13
Other mogwm\
Guest Houses & 135 8 1 z 15 - 5 2 5 6 4
Panily/Friends 9 5 50 4 @ 11 - | 2 5 2 T
Uther 3 8 - 3 1 6 a1 a\t - 1 - 1
Sub-Total 99 97 100 99 99 98 99 | 100 |100 26 20 28
{6 scconnodation ‘1 3 - 1 ¢ 2 X, - - T4 80 T
TOPLL 100 | 100 100 100 100 |100 oo | 100 |10@ 100 100 100




Table 12 : Type of holiday arrangement - % of holiday-
makers by type of arrangement 1972-73

HOLIDAYMAK®ERS FROM THE U.X.

SEASON WHOLE YEAR | WINTER | SHOULDER | SUMMER

Tyvpe of holiday
arrangement

Independentl 37 - - -
Inclusive Tour 63 - - -
TOTAL 100 B - -

Inclusive Tours -
Gib only 95 96 94 97

Gib & Morocco 5 4

[ea]
N

Inclusive Tour

Operators
— Cooks 13 16 25 10
— Exchange Travel 50 55 47 &7
— Bland Cadogan 24 21 18 40
— Others/don't kmow 8 8 10 3
TOTAL 100 100 100 100

Note: 1. Independent was not analysed by winter, shoulder summer.




Led

wxpenditure excluding hotel and t - averagse cmount soant { e
ARRIVALS FROM UK. ARRIVALS FROM MOROCCO
Holiday
Visiting| makers Inclu~ | Indep~| Holidaymakers Shopping Cruise | Vigitors
m_EﬂH%\ Total sive endent | Inclusive ship from
Friends Bxcur=- | Yachts
sioni-
sts
SEASON WHOLE YE AR W| Sd| Sm WHOLE R
Average amount
per person per
day Fmv 47 5e2 543 4.9, 645 | 56 | 31 9ed 53 GeD




-able 14: Expenditure on hotel bill by people making independent arrangements—

verage amount spent per person per night (£), 1972-73.

Air ‘Arrivals from U K irrivals from Morocco
Total| Business | On Holiday Total| Shopping | Other
Season Whole Year Whole Year
Lverage amoun
SGr person pe
night (&£). 2.5 2.8 2.3 2.8 2.5 2.9
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spoendix A:  No. of interviews completed, Tourist Survey, 1972-73.

Mode of Arrival No. of Intervicws
Arrivals from UK by air 284
) Cruige Ship Excursionistsg 197
L Lrrivals from Morocco 202
Arrivals from Yachts 61
| Total 1344






